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By JOHN N. COSGROVE 


This is another in a series on insur- 
mee company marketing develop- 
ments. The advertising phase of Cen- 
tral Mutual’s over-all marketing pro- 
gram is emphasized in this article. 


Central Mutual packages and mer- 
thandises complete sales promotion 
| and advertising campaigns to its 
agents. The company does not dump 
, a bale of marketing materials on the 
agent’s doorstep and leave him won- 
dering how to use it. He is given a 
production blueprint, instructions for 
its use and constant guidance in meth- 
ods of increasing his income through 
aggressive promotion. 

Planning must start with the agent, 


however, the company points out. The 
time he spends spelling out the de- 
tails of his advertising well in advance 
of his actual campaign can make the 
difference between an effective effort 
and dollars thrown away. 


Guides Every Step 


Central Mutual guides every step 
of this pre-planning. The agent’s first 
job is to check all the media locally 
available to him. Accordingly, the 
company identifies in its booklet, 
“How To Plan Business Building Ad- 
vertising,” every facility that should 
be considered by the local producer. 
The advantages of each medium and 
the effort required of the agent in 
using it are explained. The agent is 
advised to decide which media will 


Central Mutual Plans, Prepares 


And Budgets Agents’ Ad Programs 


be best for him, keeping in mind the 
type of area in which he operates; the 
size of his market, and the Tope of 
prospects he is seeking. 

After he has picked the best media 
for his purposes, the agent is jadvised 
to set down in detail exactly what he 
intends to do in advertising! for at 
least six months to a year ahead. In 
this way he will avoid hasty planning 
from month to month. He will know 
what months he wants to “hit hardest” 
and what he wants to advertise at 
different times. 

Finally, he is advised to budget for 
greatest advertising impact+to set 
aside a definite amount for tHe entire 
year. This should be broken down by 
the amount he wants to spend on 

(CONTINUED ON PAGE 4) 





‘Royal-Globe Has 
/Merit Auto Plans 


Royal-Globe has adopted the rate 
| 








flings of National Bureau and Nation- 
al Automobile Underwriters Assn. in 
Pennsylvania, Iowa, Nebraska, and 
‘Missouri, which are effective Sept. 1, 
‘and will introduce its new economy 
Red Shield auto policy in those states 
o that date. The company will con- 
+ tinue to write the family auto policy 
inthose states. A new safe driver plan 
swill be applicable to both Red Shield 
and the family form. 

} The Red Shield program provides 
for a continuous policy form renew- 
able every six months; single limits of 
liability; signed application; cash trans- 
actions; elimination of coverage dupli- 
cation; limited options in coverage 
combinations; simplified clerical pro- 
cedures, and streamlined electronic 
processing. 

All multiple line companies of the 
group will write Red Shield, and no 
special licensing of agents in a single 
company will be required. 

The policy is designed in book form, 
and printed in three colors with illus- 
trations. It provides a complete pocket 
to hold the declaration form and other 
pertinent material. 

A new Red Shield auto department 
has been created by the company for 
efficient handling of the new policy. 


SS 








| Hayes Joins Davis In 
Mi Opposing Long In La. 


Commissioner Rufus D. Hayes of 
Louisiana has announced he will seek 
| Succession to that office on the ticket 
headed by Jimmie Davis, former gov- 
ernor, who is opposing Gov. Earl K. 
a Long in the primary Dec. 5. Edgar 
: Coco, State director of registration, has 
: ed Gov. Long’s ticket. 

Other announced candidates for 
mmissioner include C. Joseph Blan- 
» & New Orleans agent; Harley 
McCall, Lake Charles agent, and Paul 
ate, city attorney of Mamou. 




















Plan To Establish 
Springfield Life 


A recommendation to form Spring- 
field Life as an additional member of 
Springfield-Monarch group will be 
submitted to Springfield F.&M. stock- 
holders at a special October meeting. 

With establishment of Springfield 
Life, which will be chartered to write 
both participating and non-participat- 
ing policies, as well as all A&S forms, 
Springfield-Monarch will be able to 
offer complete protection facilities. 
Monarch is incorporated in Massa- 
chusetts where law prohibits a com- 
pany from writing both participating 
and non-participating covers. Monarch 
writes the participating form. 

It has been recommended that the 
new company be incorporated in Ver- 
mont where the law permits the writ- 
ing of both types of life. Administrative 
operations will be conducted at the 
home office. 


Agricultural Opens 
Western Department 


Agricultural is opening Sept. 1 a new 
western department at St. Paul. Paul 
B. Olinger, secretary, who has been in 
the home office production department, 
will be manager. He was formerly 
state agent in the upper midwest area. 
E. J. Dickey Jr., vice-president, will 
coordinate the east-west operations. 

The new office will have supervision 
over Iowa, Minnesota, North Dakota, 
Wisconsin, and the upper peninsula of 
Michigan. 


American Raises Marion 

American has appointed Charles H. 
Marion bond supervisor at Trenton. 

He began his insurance career as a 
bond field representative in Pennsyl- 
vania for Aetna Casualty in 1952. 
Later, he was a bond manager for 
Manufacturers Casualty before joining 
American’s bond department at Phila- 
delphia in 1956. 


July Fire Losses 
Show 1.9% Increase 


Fire losses in the U.S. in July 
amounted to $82,334,000, a 1.9% in- 
crease over July, 1958, according to 
National Board. The July total is up by 
5.7% over losses in June, 1959. 

Losses for the first seven months of 
1959 totaled $643,200,000, a decrease 
of 2.8% from the similar period of 1958. 


To Vote On Increasing 
Capital Of Combined 


Stockholders of Combined of Chicago 
will vote Sept. 11 on a proposal to 
increase capitalization from $1.2 mil- 
lion to $1.5 million. If adopted, the in- 
crease will be made by issuing a stock 
dividend of one share for every four 
shares held as of Oct. 2. 


Approve North America 
Deductible Filing In Ohio 


The Ohio department has approved 
an independent filing by North Amer- 
ica which allows a $1,000 deductible on 
such institutional properties as schools, 
museums, hospitals, churches, and their 
contents, with rate reductions up 
to 40%. 


Competition Also A 


Matter Of Service, 


Herd Tells McHugh 


Testifies At Subcommittee 
Hearings; Answers Charges 
Of North America’s Diemand 


J. Victor Herd, chairman and presi- 
dent of America Fore, testifying for 
National Board at the Senate anti- 
trust and monopoly subcommittee 
hearings in Washington, declared that 
he knew of no board action designed 
to lighten competition in the market 
place. Donald P. McHugh, subcommit- 
tee counsel, interrogated Mr. Herd at 
a session presided over by Sen. Ke- 
fauver. 


Outside Board Constitution 


Problems of meeting competition 
from companies selling at lower rates 
are outside the constitution of the 
board, Mr. Herd noted. He added that 
competition is not limited to rates but 
also includes service. 

Mr. McHugh inquired whether the 
board’s executive committee in a 1955 
report had favored compulsory mem- 
bership in rating bureaus. Mr. Herd 
deferred to J. Raymond Berry, general 
counsel of the board, who stated that 
a subcommittee had submitted a re- 
port to the executive committee, but 
the latter declined to approve it. Mr. 
McHugh wondered if Mr. Herd, as a 
member of that subcommittee had 
subscribed to its report. Mr. Herd 
said that he had never endorsed man- 
datory bureau membership. 


Specific Query 


Switching from questions of broad 
principle, Mr. McHugh referred to the 
fact that Commissioner Thurman of 
Kentucky is a former employe of 
America Fore, and asked about his 
pension. Mr. Herd stated that it was 
non-funded and non-vested. Mr. Mc- 
Hugh wondered if Mr. Thurman’s 
status as an America Fore pensioner 
did not involve a “serious question 
of public policy,” since the company 
controls the pension continuance. Mr. 
Herd saw no such involvement, since 
the company has uniformly insisted 

(CONTINUED ON NEXT PAGE) 
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upon application of its retirement plan 
which was started in 1910. 

Mr. McHugh covered the waterfront 
in the rest of his interrogation. Re- 
sponding to varied queries, Mr. Herd 
said that General Adjustment Bu- 
reau did not, to his knowledge, deny 
service to deviating companies. On the 
recurring subject of rates, he declared 
that companies sometimes voluntarily 
take the initiative in moves leading to 
their reduction or to credits for in- 
sured. He noted that fundamentally 
the job of calling attention to possible 
rate reduction falls upon insured, the 
producer or an engineer. 

At one point, Mr. Herd observed 
that his group had within the past 
60 days launched in several states a 
program to meet direct writer compe- 
tition. His reference was to America 
Fore Loyalty’s new Incentive auto 
program for careful drivers. This in- 
cludes the new policy of National 
Bureau and National Automobile Un- 
derwriters Assn. approved effective 
Sept. 1 in Iowa, Missouri, Nebraska 
and Pennsylvania. With this policy 
and with the present family cover, 
the group is adopting a safe driver 
plan to be issued through Seaboard 
F.&M. Mr. Herd observed that pro- 
ducers are in a much better frame of 
mind nowadays “to cooperate with 
our type of company.” In his view, 
the present situation in the business 
represents the “quintessence of de- 
mocracy.” 


Need For Bureaus 


Harold L. Wayne, general manager 
ef Inland Marine Underwriters Assn. 
and of Inland Marine Insurance Bu- 
reau, put in a statement which em- 
phasized that the need for rating bu- 
reaus has been more than amply de- 
monstrated by the previous testimony 
in the anti-trust hearings. Mr. Wayne 
was originally called to testify, but 
was subsequently excused. 

He noted that the dependence of 
independents upon bureaus is demon- 
strated by their own spokesmen, who 
in effect suggest that bureaus be recast 
in a mold to fit “their own views, 
whims and fancies and not the law- 
ful desires of the members who create 
and support them.” In his opinion, 
independents would be the last to 
want bureaus to be disbanded or to 
cease filing standardized forms and 
fates which the independents may 
either adopt or depart from for com- 
petitive purposes. 


Answers North America 


Mr. Wayne dissected subcommittee 
testimony of John A. Diemand, presi- 
dent of North America, noting that 
from time to time, company officials, 
like everyone else, change their minds. 
He referred to Mr. Diemand’s criticism 
of rating organizations and trade as- 
sociations, and to his statement that 
since North America concluded it 
could no longer stand certain restric- 
tions, it began in 1945 to withdraw 
from these groups. The company with- 
drew from Mr. Wayne’s organization 
in 1952. However, he pointed out, 
North America took a leading part 
from 1945 on, in the formation of 
IMIB and in reformation of IMUA, 
and until iis resignation had an of- 
ficial on the executive committees of 
both. In fact, G. Brinton Lucas, vice- 
president of North America, was the 
first executive committee chairman of 
IMIB, in 1945-46. 

Mr. Wayne recalled a statement of 
Mr. Diemand: “Our withdrawal from 
these organizations only served to ac- 
celerate the opposition of their com- 
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Whitcombe To Head 
Regional Office Of 
Hartford At Cincinnati 


Hartford Fire is establishing a new 
departmental office at Cincinnati and 
has appointed Earle S. Whitcombe 
manager. The new department, which 
will begin operations late next spring, 
will supervise Ohio, Kentucky, Ten- 
nessee, West Virginia and part of In- 
diana. The staff will include represen- 
tatives of affiliated companies to carry 
out an autonomous group operation. 


Has Been In Western Department 


Mr. Whitcombe, with the company 
since 1929, has been assistant man- 
ager of the western department at 
Chicago since 1941. Previously he was 
assistant superintendent of the ma- 
rine department at Chicago, and en- 
gineer and special agent at St. Louis, 
and at Rockford, Ill He was with 
Illinois Inspection Bureau as an in- 
spector, engineer and office manager 
before joining the company. 


U.S.F.&G. Joins U.S. A. 


U.S.F.&G. has joined Underwriters 
Service Assn. effective Sept. 1. Other 
active members of U.S.A. are Aetna 
Casualty, Aetna Fire, Agricultural, 
American, Boston, Camden, Great 
American, Hanover, National Union, 
Niagara, Northern of London, Pennsyl- 
vania Fire, Phoenix of Hartford, Pro- 


vidence Washington, Reliance, Royal, 
St. Paul F.&M., Springfield F.&M., 
Travelers and U. S. Fire. 


Surreeneins Elects 
Wills Chairman, 
Olson President 


F. Reed Wills has been elected 
chairman and chief executive officer 
of Stuyvesant. He is succeeded as 
president by Maurice G. Olson, who 
has been executive vice-president 
since 1955. 

J. Bowling Wills, vice-president 
since 1957 and a director, has been 
advanced to executive vice-president. 


With Company Since 1945 


F. Reed Wills is president of General 
Acceptance Corp., and has been presi- 
dent of Stuyvesant since its acquisition 
by General Acceptance in 1945. 

Prior to joining the company, Mr. 
Olson was superintendent of agents at 
Milwaukee of Continental Casualty 
for eight years. 


New NAIIA Directory 


National Assn. of Independent In- 
surance Adjusters has gotten out the 
1959 edition of its membership direc- 
tory which lists also the code of ethics, 
the NAIIA officers and committee 
members. 

The list of membership is shown by 
city within each state, and there is an 
alphabetical list of members as well. 





panies to our attempted independent 
actions. One of the earliest and most 
memorable of these efforts was the at- 
tempt to block the use of the install- 
ment premium endorsement which we 
innovated.” 
Reviews The Record 

However, the records of IMUA 
show that as early as 1934, a special 
committee of that group, of which 
Ludwig C. Lewis, vice-president of 
North America was a member, recom- 
mended that premium collections on 
an installment basis be prohibited. 
Again, at a meeting later in 1934, at 
which Mr. Lewis represented Presi- 
dent Rush of North America, then also 
president of IMUA, a resolution was 
unanimously adopted that all annual 
and three year premiums were due 
and payable at inception. This posi- 
tion was reaffirmed in 1941 by the 
executive committee of which R. 
Bruce Miller of North America was a 
member. Subsequently, this group re- 
versed its position and authorized in- 
stallments on three year policies. The 
members, “including the representa- 
tives of North America,” had changed 
their minds. 
Continues Statement 

Mr. Wayne’s statement continued: 
“Mr. Diemand referred at considerable 
length in his statement to the so- 
called inland marine definition. He 
alleged, among other things, that the 
definition was first adopted in 1932 
by an industry group, and that in the 
definition itself, its stated purpose 
was to determine what kinds of in- 
surance coverage may and may not 
be written in the U. S. Mr. Diemand 
also said: ‘It should be noted that the 
definition was and is a private me- 
chanism for restricting the exercise of 
legal rights conferred by state statutes 
upon individual insurance companies. 
Even though a company is permitted 
under its charter powers to write a 


form of coverage, the definition may 
prevent it from writing such cov- 
erage.’ 

Mr. Wayne’s statement outlined a 
number of what he termed “historical 
and documented facts” which in his 
view should make it clear that the 
statements made by Mr. Diemand 
were unwarranted, unfounded, and 
unsupported. 


Cites Advances 


He noted that the inland marine 
business had made great progress un- 
der the definition. Further proof that 
bureau activities foster rather than 
impede competition is evident in the 
fact that in 1930 there were 175 com- 
panies writing inland marine in New 
York, and by 1957 there were 264, 
including 52 mutuals and 9 recipro- 
cals. Incidentally, he observed, no 
company except North America has 
complained of harassment. 

Mr. Wayne said that, without wish- 
ing to detract from or disparage the 
part played by North America in the 
innovation of package insurance, he 
could not refrain from pointing out 
that all marine and inland marine 
policies are packages—although per- 
haps not as all inclusive as those 
newly devised. Marine packages have 
been written for generations in the 
U. S. 

Each new package form represents 
an experiment. The potential loss to 
a company under each such policy is 
often several thousand times the pre- 
mium. The infinite possible variety of 
such policies staggers the imagina- 
tion. A wrong guess or faulty evalua- 
tion of the loss potential could be 
extremely costly and might wreck a 
company. Only orderly experimenta- 
tion offers the possibility of success. 
Disorderly efforts can result in ruin. 
Through collective thinking of the ex- 
perienced men available to bureaus 

(CONTINUED ON PAGE 27) 
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Black Gives Views 
Of Rating Bureaus, 
Their Importance 


WASHINGTON—Kenneth E. Black 
president of Home, told the Senat 
anti-trust and monopoly subcommitte 
that Home is a member of more thay 
200 organizations and that the mem. 
berships cost the company $4 niillion 
a year. Mr. Black appeared for him. 
self and his company. He had been 
asked to speak for Inter-Regional Ip. 
surance Conference but indicated tha} 
he was not in a position to do so. 

Donald P. McHugh, counsel of the 
subcommittee, cited evidence that ip 
1956 Mr. Black believed the rating 
laws should be changed to provide for 
a single rating bureau per state with 
membership mandatory and rate 
based on the experience of all compa- 
nies. 

“Are those still your views?” 

They were at that time, Mr. Black 
said. In subsequent testimony he in- 
dicated that his views had changed 
somewhat. At one point he said he 
thought the deviation section of the 
all industry rating laws needed clari- 
fication. It was fashioned before the 
widespread use of package policies in- 
volving several lines of coverage. The 
section is not tailored to meet the 
problems confronting the business to- 
day. 

Would this clarification be for the 
purpose of avoiding administrative 
hearings? 


To Award Litigation 


For the purpose of avoiding litiga- 
tion, Mr. Black replied. 

And speeding deviating action? Yes. 

In response to a question from Sen. 
Kefauver, chairman of the subcom- 
mittee, Mr. Black said he favored 
abolishing the regional organizations. 
Sen. Kefauver said he was disappointed 
at that. Mr. Black said the formation 
of a national advisory organization 
was not the serious problem Sen. Ke- 
fauver had characterized it. The move 
will actually strengthen regional ties, 
Mr. Black said. 


Activities Of Committee? 


Mr. McHugh questioned Mr. Black 
on the activities of the committee of 
chief executives named by National 
Board to take up the problem of what 
to do about partial subscribership and 
independent filings. Mr. Black was a 
member of that committee. Mr. Mc- 
Hugh called attention to a report of 
the committee dated Dec. 8, 1955, re- 
garding the situation in Pacific Fire 
Rating Bureau territory. This had 
particular reference to what course the 
bureau should take in connection with 
attempts to have adopted changes in 
the rules relative to partial subscrib- 
ership. The committee recommended 
support of the position taken by the 
bureau. 

That position was that there should 
be a single fire rating organization 
with membership mandatory. As to de- 
viations, they should be for 12 months; 
they should not be approved without 
hearing; the rating bureau should be 
notified; the bureau should be recog- 
nized as an interested party with the 
right to be heard; and the deviation 
should be supported by experience 0 
the state or region. 

“What action was taken by National 

(CONTINUED ON PAGE 23) 
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GREENER PASTURES 






Cost of operating local agencies has — 
increased over a year ago. Premium 
volume has not kept pace with oper- 
ating expenses. However, a recent 
analysis of 200 agencies showed that 
a 10% increase in volume would bring 115 ahead of last year’s 
profit figures. The answer: Increased production in excess and 
surplus line business . . . through Leo B. Menner & Company, 
of course. 


We serve agents, brokers 
and insurance companies. 
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LEO B. MENNER & COMPANY, 1c 
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Protection in Action... 


_ EVERYWHERE! 





BRANCH OFFICES 
COAST TO COAST 


Sell the PLUS PROTECTION of prompt claim serv- 
vice . . . nationwide, plus Canada and Alaska 


Bonds, Fire, Marine and Casualty— 
including Workmen's Compensation 






a 
A NATIONAL INSTITUTION 


MUTUAL CASUALTY COMPANY 
DES MOINES 7, IOWA 


American Agency System 100%, . . . Assets Over $48 Million 
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Of Fire Rating Bureau 


McHugh Says Anti-Trust 
Frowns On Refusal To Sell 
Services To Anyone 


WASHINGTON—The questioning of 
witnesses for New York Fire Insur- 
ance Rating Organization by Donald 
P. McHugh, counsel of the Senate 
anti-trust and monopoly subcommittee, 
sought to bring out that: 

—NYFIRO rating is not scientific. 

—The bureau’s services are not for 
sale to anyone who wants to buy, a 
practice “anti-trust frowns upon” and 
one that may have something to do 
with NYFIRO’s “effort to discourage 
independent action.” 

Kenneth O. Smith, general manager 
of NYFIRO, and Abraham Kaplan of 
Powers, Kaplan & Berger, counsel, 
handled the testimony and answered 
questions. Paul W. Newman, 2nd vice- 
president of Travelers Indemnity, and 
chairman of NYFIRO’s governing com- 
mittee, was on hand. 

Mr. Kaplan made a_ preliminary 
statement about the North America 
independent filing for discounted 
dwelling rates. He said NYFIRO’s con- 
tention of unfair trade practice in that 
case was based on whether a company 
member or subscriber to which the 
bureau’s work product had been mere- 
ly loaned could take the work product, 
paste it up, and call it an independent 
filing. The department held that it did 
not have jurisdiction to determine 
whether that violated the state’s un- 
fair trade practice act, and it was this 
decision that the courts upheld. The 
question of whether North America 
violated the practices act was not de- 
cided, he said. 


Asks About. Rating 


“Do your have statistics to support 
debits and credits on schedule rated 
risks,” Mr. McHugh asked Mr. Smith. 
For example, does a certain thickness 
of wall earn a certain credit? 

Not exactly, Mr. Smith said. The 
number of fire extinguishers and much 
other information would go into the 
inspector’s report. A rater then applies 
the appropriate schedule credit or 
debit. 

Mr. McHugh persisted in this line 
of questioning. Mr. Smith observed 
that there are so many filed items for 
credits it would be an encumbrance 
to keep a statistical record of each 
factor. 

“So you don’t have the statistical 
record to support debits and credits?” 

“For the reasons I have stated,” 
Mr. Smith said. 

Mr. McHugh said that from the re- 
port by the New York department on 
its examination of NYFIRO, a base 
rate is charged all risks and then other 
items are added so that the bureau 
has no statistical base for rates. They 
are based on judgment. 

Mr. Smith said he could cite many 
examples of how judgment is backed 
up by long experience, improvements 
in the installation of sprinklers for 
example. 


Membership Imperative? 


Since most companies have to have 
access to information NYFIRO has, 
that makes it imperative for them to 
belong to the bureau, Mr. McHugh 
suggested. 

Mr. Smith disagreed. The grading 

(CONTINUED ON PAGE 17) 


Smith Denies Harassment Of | 
N.A. And Others, Charges | 


| 
} 


That Reverse Is True 





WASHINGTON—The “case” for the 
fire rating bureau, about which gw 
many unkind things have been said 
by witnesses before the Senate anti- 
trust and monopoly subcommittee, was | 
put ably and comprehensively in q | 
prepared statement presented by K | 
O. Smith, general manager of Ney | 
York Fire Insurance Rating Organiza- 
tion. Mr. Smith was flanked by Abra- 
ham Kaplan of the New York law 
firm of Powers, Kaplan & Berger, 
NYFIRO counsel, Paul M. Newman of 
Travelers Indemnity, chairman of the 
governing committee, was on hand but 
did not testify. 

A number of contentions have been 
made by witnesses appearing before 
the subcommittee which are inaccu- 
rate and misleading, Mr. Smith de- 
clared. These he answered one by 
one: 

NYFIRO initiated no campaign of 
harassment against deviators and in- 
dependent filers. It pursued its legal 
rights to contest rates which, in its 
opinion, were inadequate and in viola- 
tion of the insurance law. 

The purpose of NYFIRO in actions 
involving North America and Allstate 
was not to prevent independent com- 
petitive action or to maintain rigid 
uniform rates and policy forms. It was 





to protect cooperative rate making | 


against what, in its opinion, was un- 
lawful competition by loss leaders in 
violation of the insurance law. 


Standards For Filings 


Any provisions in the all industry 


rating bill “designed to guarantee” so- | 


called “competitive freedom” are sub- 
ject to the requirement that all filings 
must conform to the standards that 
rates must be reasonable, adequate 
and free from unfair discrimination. 


NYFIRO was not trying to prevent |; 
competition, but only seeking reason- ; 


ableness of competition in conformity 


with the standards of the rating law. |; 


The right of North America to have 
competitive rates has not been “in 
litigation for five years.” 

Small insurers could not follow an 
independent course if it meant filing 


rates to compete with inadequate rates. | ; 


Small companies, subject to this kind 
(CONTINUED ON PAGE 13) 
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Branch Office background, 


perience. 
We recommend highiy the following: 


East Home Office Fire Und. Mgr. $12,500. 
Midwest Fire Und. Mar. $10,000. 
Chicago Fire Production Manager 2 oo 
Midwest Agcy. Multiple Peril Undr. 8,000. 
Midwest Fire Engineer $ 8,000. 
West Coast Fire Undr. Supv. $ 8,000. 
Southeast Jr. Marine Undr. $ 6,500. 


Fire-Marine openings available in practical- 
ly all areas of the country, salaries com- 





parable to the above. Write for “HOW 
OPERATE”. No obligation to register. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
HArrison 7-9040 


330 S. Wells St. Chicago 6, Illinois 
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z | Inter-Regional’s Functions Are 
Described, Nationalization Defended 


WASHINGTON—Charles M. Close, 

lent Of jexecutive vice-president of Great 
American and a member of the execu- 

ges = itive committee of Inter-Regional In- 
‘surance Conference, outlined the rea- 
sons for that organization. Charles 
’ for the |P. Butler, general counsel, and Royal 


vhich go | M. Beckwith, manager, also testified. 
een saiq| Local rating bureaus for the fire 
ite anti. | insurance business have existed in the 





ttee, was | states many years and they perform 
ly in a |many specific functions such as inspec- 
i by K | tion of risks, stamping and auditing 
of New | of policies, filing of rates and forms 
rganiza- with the states, Mr. Close said. Be- 
yy Abra- cause of the local nature of their in- 
ork law terests, over the years many differ- 
Berger, ences in rating principles and prac- 
wman of tices have developed and it became 
n of the desitable to have some national or- 
hand but ganization to coordinate such princi- 
ples and practices and to assist in 
ave been eliminating conflicts and inconsisten- 
g before cies. 
inaccu- feonomy And Efficiency 
nith de- 
one by Moreover, in the interest of econo- 
my and efficiency, it was thought de- 
paign of sirable to avoid duplication by the 
and in- rating bureaus of research relating to 
its legal development of forms and rates for 
1, in its property insurance and to concentrate 
in viola- such activity in one national organi- 
zation with the results being made 
1 actions available to all rating bureaus. These 
Allstate were the reasons for the creation of 
ent com- | Inter-Regional. 
iin rigid | The four regional bodies act in a 
s. It was ‘similar capacity assisting local rat- 
making ing bureaus in their activities. South- 
was un- jeastern Underwriters Assn. also acts 
saders in as rating organization in five southern 
states. Since the advisory activities of 
the regional bodies were confined to 
their own geographical areas, it was 
industry | still desirable to have one national 
ntee” so- |organization to coordinate the whole. 
are sub- 
ll filings An Advisory Organization 
irds that| The conference is an advisory or- 
adequate | ganization under rate regulatory law 
mination. | which defines it as “one which assists 
) prevent | insurers which make their own fil- 
3 TeasON- jings or rating organizations in rate 
mn formity making, by the collection and furnish- 
ting law.|ing of loss or expense statistics, or 
a to have | py the submission of recommenda- 
been “70 | tions, but which does not make filings 
; | under this act.” As an advisory organi- 
‘ollow a0 | zation, IRIC is required by law to file 
ant filing! with insurance departments a copy of 
ate rates.| its constitution and by-laws and such 
a kind other information as departments may 
require. IRIC is subject to examina- 
tion by departments. The insurance 
ES laws also authorize the commissioner 
to order discontinuance of any acts 
or practices of any advisory organiza- 








ire-Marine ||tion which he finds unfair, unreason- 
ne ae able or otherwise inconsistent with 
lines: age ||the provisions of this act. 

ee _IRIC also meets with trade associa- 
or large || “ons representing insurance buyers 
asis upon 


and confers with agent and broker 
tepresentatives on problems of mutual 
ing: interest. With the advent of multiple 
poe line forms of coverage, it has been 
000. |j"€cessary for IRIC also to deal with 
7) package forms of coverage in so far 
000 a they include fire and allied perils. 


Coordinates Activities 





‘HOW WE |} It is the purpose of the conference 
0 develop a practical coordination of 
he practices of the various regional 
USIVELY {Podies and local fire rating bureaus on 
» 6, Minois |Atters of nationwide concern. 

_Mr. Close related several of the ac- 
Wities of IRIC. In 1956 and 1957, it 





FteNATIONAL 


began a study of the application of 
available loss and expense statistics 
in the adjustment of rate levels. This 
entailed a detailed investigation of cur- 
rent rate making practices and re- 
vealed an inconsistent pattern. The 
generally prevailing unsatisfactory un- 
derwriting results emphasized the 
necessity of careful examination of 


ducted by 





practices and consultation with all re- 
gional and rating organizations. From 
research, consultation and studies con- 
Inter-Regional 


developed a set of basic principles for 
the adjustment of rate levels which 
was recommended to rating organiza- 
tions nationwide. 

IRIC, urged by commissioners, was 


revised and today, as 
uniform in 41 states. 
IRIC developed for every rating 
bureau a recommended procedure for 
rating bureau review of the over-all 
fire rate level by states. This proce- 
dure was designed to utilize to the 
fullest the pertinent available fire loss 
and expense statistics developed by 
the actuarial bureau of National Board. 
The recommended procedure provided 
a sound reflection of current loss and 
expense trends, largely by emphasiz- 
ing the loss and expense experience of 
(CONTINUED ON PAGE 22) 


revised, it is 


there was 
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...an exclusive community service 
by Hartford Fire Agents 


Here’s the year-round public relations program that makes 
friends and builds goodwill for Hartford Agents everywhere. 
Beginning in the Fall, thousands of agents will again promote 
the Junior Fire Marshal Program in their local elementary 
schools . . . and help teach over four million children fire 
prevention and safety habits. 

The Junior Fire Marshal Program gives these agents 
“something extra” . . . an exclusive community service that 
sets them apart in today’s competitive market. 

The fire prevention material available through this pro- 


HARTFORD FIRE INSURANCE COMPANY 





HARTFORD ACCIDENT AND INDEMNITY COMPANY - 
CITIZENS INSURANCE COMPANY OF NEW JERSEY, HARTFORD 15, CONN. + THE COLUMBIAN NATIONAL LIFE INSURANCE COMPANY, BOSTON 12, 
MASS. » NEW YORK UNDERWRITERS INSURANCE COMPANY, NEW YORK 38, N. Y. * TWIN CITY FIRE INSURANCE COMPANY, MINNEAPOLIS 2, MINN. 


Another Extra from the Hartford... 





The Junior Fire Marshal Program 


gram reaches not only children, but parents, local officials, 
educators, editors . . . practically everybody in town! 

The Junior Fire Marshal Program is one more example of 
the continuing support Hartford gives its agents . . . another 
extra from the Hartford. 


HARTFORD 


Fire Insurance Company 


GROUP 


Protection for family... 
home...car... business 







HARTFORD LIVE STOCK INSURANCE COMPANY 








Program Set For 
Minnesota Agents’ 
Annual Sept. 10 


Much attention will be given to life 
and A&S ait the annual convention of 
Minnesota Assn. of Independent In- 
surance Agents Sept. 10-11 at Duluth. 

Peter J. Devine, manager at Minne- 
apolis of Occidental Life of California, 
will talk on “Life, Accident and 
Health—a Part of Your Agency.” 

Commissioner Magnusson of Minne- 
sota will open the meeting and other 
speakers will be Archie M. Slawsby, 
president of National Assn. of Insur- 
ance Agents, and Curtis M. Elliott, 
professor of insurance at University of 
Nebraska and educational consultant 
of NAIA. 


HieNATIONAL UNDERWRITER 


Breakfast meetings for farm and 
metropolitan agents will open the sec- 
ond day’s program, which will include 
talks by Eugene F. Gallagher, fire and 
marine manager of Standard Accident, 
and G. S. Schoettle, Western Adjust- 
ment, Minneapolis. 

What action the association should 
take on commission reductions will be 
considered by a panel of the execu- 
tive committee at the closing session. 
The budget, dues, finances and Road 
Aid will be discussed at that time. 


Alabama Fire Underwriters Assn. 
has elected Gordon Earhuff, St. Paul 
F.&M., president; G. W. Foote, U.S.F. 
&G., vice-president; R. C. Britt, Amer- 
ica Fore, secretary-treasurer, and R. 
J. Peterson, New Hampshire, chairman 
of the executive committee. 


‘Fustest with 


the 


mostest”’ 


And that’s a good phrase to apply to our opera- 
tions at Buckeye Union. We are continually seek- 
ing new ideas that will give our agents more and 


better competitive weapon 


Ss. 


For instance, Buckeye Union Fire was the first 
company to write the Personal Property Floater on 
the Comprehensive Dwelling Policy (we're now 
writing the PPF on the new Homeowners). We did 
this so our agents could retain their profitable PPF 


business, and still meet all 


competition. 


Yes, at Buckeye Union we work hard at being the 


“fustest with the mostest 
ana, Pennsylvania, West 


” in Ohio, Michigan, Indi- 


Virginia, Kentucky and 


Virginia. Ask one of our fieldmen for more informa- 
tion, or contact our Agency Superintendent in the 


Home Office. 


BUCKEYE UNION 
Box 1499, 
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INSURANCE COMPANIES 


Columbus 16, Ohio 














H 8 V—4NI1 T1Nd 
suoissiwwo> jomouas 
soedk say eAuroIny 

aquvmuoi 
LX3N 3HL 
uoi AGVIA4 


IN3IW39V1d3a JWODNI 






a3uNnd3as 
FOUIM UOHDUWIOjUI 
@jajdwos soy 
ewoou: snod 
@spes2u! puD syoxsDUI 
4040016 04 dn-doajs 
4oO WwuIaNI9 
NMO UYNOA 


AINA9SV INIT TINd 


Hyde Book Designed 
To Stir Newcomer's 


Interest In Insurance 
By BERNARD P. McMACKIN Jr. 


Insuraace Simplified by William A. 
Hyde, a new book published this week 
by the National Underwriter Com- 
pany, is reviewed here by associate 
editor of The Fire, Casualty and Sure- 
ty Bulletins. 


Perhaps someone will do a_ study 
one day—it would be a good move— 
to find out how many really good men 
(and women) are lost to insurance 
careers because practically nothing has 
been done about giving likely new 
people a “feel” for our business. The 
thought strikes home in a particular 
way when one drifts through the lobby 
of a convention hotel, even well into the 
wee hours, and sees little clusters of 
insurance men still at it—discussing 
the insurance business! If a business 
will put this much fire into one group 
of men, why do others drift away from 
it practically before they get started? 


Has Own Ideas 


William A. Hyde, whose _ present 
Cuties are actuarial but whose color- 
ful insurance career covers the wat- 
erfront, has long had his own idea 
about this. The trouble, he has told 
many of us, is that too little attention 
is given to the dual problem of in- 
struction and motivation of promising 
recruits, as a dual problem. Sometimes 
technical indoctrination is very good 
(not often though) and sometimes new 
employes are given a downright in- 
cpirational picture of the business. But, 
these qualities are so seldom hand in 
hand in a company’s or agency’s early 
dealings with its new men and women. 

To Mr. Hyde, who had to wrestle 
with this problem because he was 
given a leading role in the training 
and indoctrination of freshmen in his 
organization, the practical answer 
would be a book. A thinking man’s 
planner, Mr. Hyde sent up scores of 
mimeographed trial balloons before he 
had what he wanted. 


Just Off The Press 


What he wanted is off the National 
Underwriter Company presses this 
week in the form of a 282-page book 
which may have a lot to do with keep- 
ing those better men and women on 
the payroll while they catch the afore- 
mentioned spirit. The book, Insurance 
Simplified, sells for $6.50 and is avail- 
able for immediate shipment through 
the National Underwriter Company 
home office, 420 East Fourth Street, 
Cincinnati 2, Ohio, or any of the com- 
pany’s field offices. Quantity prices 
are available. 

“What is insurance and why is it 
important?” asks Mr. Hyde in his 
first chapter. He uses five everyday 
examples of insurance at work, on 
the respectable theory that it is best 
to capture interest by making it possi- 
ble for the reader to put himself into 
the situation under discussion. Deft 
manipulation of these examples brings 
Mr. Hyde to a definition of his subject, 
followed by an exercise on the prin- 
ciples of insurance which is, at that 
point, in perspective and considerably 
less ephemeral than it might be, 
handled otherwise. 

Then there is a chapter which clas- 
sifies companies and coverages. By the 
third chapter, the author has decided 
it is time for more particularized treat- 
ment. It is entirely in line with the 
interests of perhaps a majority of us 
in the business that he does this from 
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the base of automobile insurance. ! 
Step three of the progression—that js a 
Part C of the book—has the general 
title “Kinds of Insurance Other Than | 
Automobile,” consisting of eight chap. | 
ters of sensible discussion of the prop. | 
erty, liability and life and A&S cover. 
ages. 


Rose Heads Surplus Unit 
Of Continental Casualty 


Continental Casualty has appointed 
Robert Z. Rose superintendent of the 
excess and surplus lines division. He 
joined Continental Casualty in the re- 
insurance division in 1954. He was 
transferred to the excess and surplus 
department as chief underwriter 
1957. 


in 





Pacific Of N.Y. Moves In Chicago 

The Chicago offices of Pacific of 
New York group have been moved to 
a new location next to the old quarters 
in the Insurance Exchange Building. 
The room number remains the same, 
A-920. F. J. Pocquette, secretary, is | 
in charge. 


INSURANCE AT 


LILOYDS 
DON 


LIQUOR LIABILITY . vital 
colverarze for your assureds because 
of the extremely large awards be- 3 
ing made today! Now, it is doubly 
important that clients have the 
protection that Caplis-Hielscher 
provides. Seasoned experts set 
realistic policy limits. Strong 
markets offer the maximum in 
security. Yes, when you need the 
finest service for dram shop cov- 
erages .. . and every special risk 





. look to Caplis-Hielscher— 
specialists in insurance at Lloyd's, 
London. 














| 6465 NORTH ‘SHERIDAN ROAD ce 
CHICAGO 26, ILLINOIS 
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Changes Made In Ark. 
BI Rules And Forms 


LITTLE ROCK—Sweeping changes 


' in forms and rules for writing busi- 


ness interruption insurance have been 
announced by Arkansas Inspection & 
Rating Bureau as the two-item con- 
tribution forms Nos. 1 and 2 were 
withdrawn. Revised gross earnings 
forms Nos. 3 and 4 became the basis 
for all future BI cover with options of 
excluding, by endorsement, ordinary 
payroll expense—or limiting such cov- 
erage to 90, 120, 150, or 180 days. 


N. Y. Court Rules On Two 
Cases Of High Spirits 


The New York appellate court has 
overruled the State Workmen’s Com- 
pensation Board and denied benefits 
to Mrs. Israel Herman of Brooklyn 
whose husband died following a drink- 
ing bout at a Christmas party held by 
his employers, Greenpoint Barrel & 
Drum Reconditioning Co. The board 
had awarded her $2,430 for seven 
months, and $30 weekly thereafter, 
and the employer appealed the verdict. 

The court noted that Mr. Herman 
had competed with a fellow worker to 
see “who could drink the other under 
the table,” and ruled that this ex- 
cessive use of alcohol “departed from 
any rational relationship to his work.” 

In another decision on an appeal by 
Cc. A. Production Co., the court up- 
held an award to John Martin, a dancer 
in the musical comedy, “‘Where’s Char- 
ley,” who was injured by a drunken 
guest at a party given by Ray Bolger, 
star of the show, to mark its closing. 
The court agreed with the WC board 
that members of the cast were expected 
to attend the party, and that Mr. 
Martin’s appearance at the affair, held 
on the stage where the show had been 
given, was a continuance of his employ- 
ment. 


Buck Pa. Reserve Law 


Seven large Pennsylvania mutual in- 
surers have asked Dauphin county 
court to declare unconstitutional the 
law that exempts mutuals with less 
than $75,000 annual premium writings 
from state reserve requirements. The 
large companies claimed that the law 
is contrary to “equal treatment” pro- 
visions of the state constitution and 
asked that the insurance department 
be restrained from enforcing it. 


N.Y. Agents Set Regionals 


New York State Assn. of Insurance 
Agents will hold regional meetings at 
Geneva, Oct. 6; Batavia, Oct. 7; James- 
town, Oct. 8; Glens Falls, Oct. 12: 
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Life-Fire-Casualty 


Members Midwest Stock Exchange 
Board of Trade Building 
Chicago 4, Illinois 


WAbash 2-2535 Teletype CG1475 


Yeu may telephone orders collect. 
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Plattsburg, Oct. 13; Watertown, Oct. 
14; Garden City, Oct. 20; Poughkeepsie, 
Oct. 21; Utica, Nov. 2; Binghamton, 
Nov. 3, and Elmira, Nov. 4. 

With the exception of the Garden 
City affair which will run all day, the 
meetings will begin at luncheon and 
conclude at 5 p.m., thus eliminating 
the customary dinner. Another innova- 
tion will be separate programs for 
agency girls, presented by the Federa- 
tion of New York Insurance Women’s 
Clubs and New York Telephone Co. 
Sessions will be devoted to office 
problems. 


New Hampshire Had 
Improved First Half 


In the first half of 1959, New Hamp- 
shire had an underwriting loss of 
$453,243 compared with a loss of 
$1,402,871 in the same 1958 period. 
Premiums written were $23,084,509 
against $20,617,176. Policyholders sur- 
plus rose to $27,067,481 from $26,636,556 
at the end of 1958. 

For the first half of 1959, loss ratio 
to earned premiums was 61.3 and ex- 
pense ratio to written premiums was 
37.62 compared with 64.05 and 39.49 


7 


for the same 1958 period. Investment 
income was $877,010 against $847,621. 
Operating income was $423,767, or 
$1.06 a share, contrasted with a loss 
of $515,490, or $1.29 a share, at the 
half in 1958. Assets rose to $84,723,758 
from $83,624,218 at the end of 1958. 


Henderson, Sedille Make Change 

SEATTLE—John B. Henderson, who 
has been in adjusting work here for 20 
years, has taken over management of 
Seattle Adjusting Service from Eugene 
Sedille, who has opened a local agency 
under his own name. 





If you are 


minded... 





tomorrow 








Central's advertising will help build your 


reputation 


As an insurance producer, your most 
important asset is your reputation. 
Consistent, sound, quality advertising — 
as provided by Central — will help 
establish you as THE insurance producer 
in your community. 


What better way to build your reputation 
than with advertising created for you 
by Central, long recognized as the 

most outstanding in the field. Send for 
Central’s Advertising and Sales 
Promotion “Idea File’ and see for 
yourself. Write to: Advertising 
Department, Central Mutual Insurance 
Company, Van Wert, Ohio. 


A MULTIPLE LINE COMPANY 


Cantral Uurual 


INSURANCE COMPANY 
Van Wert, Ohio 





Home Office: Van Wert, Ohio. Branch Offices in: Atlanta, Boston, Dallas, Denver, Los Angeles, Montreal, New York, San Francisco, Toronto, 
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Loss ratio to premiums earned was 
65 and expense ratio to premiums writ- 
ten was 39.6 for a total of 104.6 com- 
pared with 103.9% at the half in 1958. 
Combined ratio for the 12 month period 


Glens Falls’ Loss, 
Volume Up At Half 


Glens Falls had an underwriting loss 
$2,700,340 in the first six months 


ol 


of 1959 compared with a loss of $1,- ending June 30, 1959 was 101.4% and 
849,564 for the period in 1958. Premi- net operating income was $1,490,925 


ums written were up by 7.3% to compared with 103.7% and $736,598 for 
$43,389,734. Investment income in- the 12 months ending June 30, 1958. 
creased 5.6% to $1,822,616. Net loss George D. Mead, presidznt, reported 


that the combined ratio in the second 
quarter of 1959 was 100% against 
109.6% in the first quarter. He noted 
that Glens Falls now owns 45% of the 
shares of National Life of Canada 


was $896,187 compared with a loss of 
$135,122 for the first half of 1958. 
Policyholders surplus was down to 
$56,276,512 from $56,473,589 at Dec. 31, 
1958. 
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which at June 30, 1959 had total insur- 
ance in force of $336 million compared 
with $318 million at the end of 1958. 
The life affiliate began operations in 
New York last April, and by the end of 
July had approximately $1 million of 
ordinary life in force there. 


Lynn Joins General Re 


Harry M. Lynn Jr. has joined Gen- 
eral Re as a claims attorney. He had 
been with Maryland Casualty since 
1948, most recently as claim manager 
at Atlanta. 








HENRY G. DRABIN, INSURANCE BROKER, OF WALNUT CREEK, CALIFORNIA, SAYS: 








“Thais has been a good year for me...” 


“,..and having General and Safeco tools in my sales 
kit has helped make it so. Safeco has led to other good 
business, too. My particular thanks go to General's 
claim office, because prompt and fair settlements are 
one of the best boosters an agent can have.” 


Henry G. Drabin likes Safeco’s direct billing and 
monthly commission checks. These, and many more 


WRITE. DEPT. 625, SEATTLE, 5 


modern, efficient business methods have drastically 
cut his office overhead costs and raised his net profit. 
Safeco has eliminated his collection problems, too—he 
devotes most of his time to insurance selling. That's 
what makes a good year for any progressive General- 
Safeco agent. For your good year, start with General- 
Safeco now. Write us for full details! 


GENERAL INSURANCE COMPANY OF AMERICA. 





Companion Companies: SAFECO Insurance Company of America (money-saving auto 
insurance ) and General Life Company of America (LiFECO life insurance ) 


Home Office: Seattle. Division Offices: New York, Atlanta, St. Louis, Dallas, Denver, Los Angeles, San Francisco; Vancouver, Canada 
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Great American Reserve 
Buys Fire, Casualty Co, 


Au of the stock of Capital of Austin. 
Tex., which discontinued writing busi- 
ness last year, has been purchased for 
$274,673 by Great American Reserve 
of Dallas, which is headed by Travis 
T. Wallace. According to C. H. Lang- 
deau, statutory receiver and liquida- 
tor for the Texas department, re- 
ceiver’s claim to 20,000 shares of Capi- 
tal stock as an asset of Highway Ins. 
Underwriters, a reciprocal which went 
into receivership May 21, 1958, had 
been perfected. 

Sale of the company was approved 
by Commissioner Harrison and it will 
be moved to Dallas and operated under 
its new charter name of Great Amer- 
ican of Dallas F.&C. Mr. Langdeau 
stated that approximately $300,000 has 
been recovered in the liquidation of 
Highway, which has claims filed 
against it for $1,180,000. Also, a suit 
against Eagle Reciprocal Exchange 
was necessary to secure title to all of 
the stock of Capital. 

Mr. Wallace will serve as president 
of the life company’s running mate 
and all officers and a high percentage 
of other life company personnel are 
to serve in a dual capacity for the fire 
and casualty affiliate. Stockholders of 
Great American Reserve, a majority of 
whom are employed in the home office 
and in the field, will own the entire 
assets of the new company, which 
now has a capital structure of $1 mil- 
lion. No stock will be available for out- 
side purchase. It is anticipated the 
first policies will be offered to the pub- 
lic, exclusively through the life com- 
pany’s field force, in late September or 
early October. 


Cox To Resolute Loss Post 

Resolute has appointed Howard W. 
Cox secretary in charge of the loss 
department, succeeding the late Allen 
C. Ward. Mr. Cox joined Service Ins. 
Companies in 1949 and has been as- 
sistant secretary and claims manager 
of tha’ organization since 1954. 











When your client 
wants to know 
“Why?” 


y= YOU RECOMMEND an appraisal 


to an industrial, commercial or 
institutional property client, give him a 
copy of our brochure, “Appraisal Pro- 
cedure.” It will answer the many and 
frequent questions about the need for 
authoritative appraisals to establish in- 
surable values . . . assure compliance 
with co-insurance clauses, provide proof 
of loss . . . keep valuations up to date 
with current replacement costs. 

Many brokers and agents find “Ap- 
praisal Procedure” very useful, also 
our booklet, “What The Businessman 
Should Know About Fire Insurance” 
(100 pages of valuable information). A 
supply of both publications is yours 
without cost or obligation. Write 
Dept. NU. 


THE LLOYD-THOMAS co. 
Recognized Appraisal Authorities 
4411 Ravenswood Ave., Chicago 40, Ill. 
Offices Coast to Coast. 

First for Factual Appraisals Since 1910 
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Maryland Casualty In 
Volume, Loss Rise 


Maryland Casualty had an under- 
writing loss of $3,139,298 for the first 
six months of 1959 compared with a 
joss of $2,879,145 for the same period 
of 1958. Premiums written were up 
py 8.1% to $71,176,021. Policyholders 
surplus was $72,070,835, an increase 
of $9,961,052 over last midyear. Invest- 
ment income was $2,926,890, a gain 
of $205,295. 

Excluding capital gains, the company 
had an operating loss of $236,830 for 
the half, compared with a loss of 
$192,937 for the same 1958 period, 
without giving effect to a 1958 federal 
tax refund of $2,759,497. Including 
equity in the $5,534,087 increase in the 
unearned premium reserve, net earn- 
ings were 95 cents a share compared 
with $1.27. 

William T. Harper, chairman and 
president, reported substantial under- 
writing improvement in the second 
quarter, with a profit in both May and 
June after losses in the previous four 
months. 


Western C. & S. Reports 
Good First Half Gains 


New highs in written premiums, 
assets, reserve funds and surplus were 
reported by Western C. & S. in the 
first half of 1959. Net premiums were 
$25,384,717, a gain of $5,195,152 over a 
year ago, and premiums earned of 
$21,754,740 were up $2,222,454. 

The combined loss and expense ra- 
tio of 97.41% indicated a profit mar- 
gin of 2.59%; underwriting loss was 
$755,633, compared with a profit of 
$299,738; gain from investments was 
$626,122, against $490,486; net loss was 
$169,311, compared with a profit of 
$554,660, or $1.11 a share on the capi- 
tal stock. 

Reserves for unearned premiums 
were $32,583,095, against $26,554,771; 
reserves for loss were $18,131,687 
against $16,892,603; earned surplus 
was $15,134,927, against $9,426,633. Ad- 
mitted assets were $70,033,761, com- 
pared with $56,396,687. 


Glaspey In Mo., Kan. 

American Surety has appointed Don- 
ald W. Glaspey special agent at Kansas 
City. He will supervise western Mis- 
souri and Kansas. 


Hudson Joins Hoffman-Voth Agency 

William J. Hudson has joined the 
Hoffman-Voth agency at Wichita, 
Kan. He was formerly with Travelers 
there, specializing in life, A&S and 
group. 





® Surplus Line 
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¢ Errors and Omissions 
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& Treaties) 


26 Court St., Brooklyn, N. Y. 
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Paul Synor Named V-P 
Of Central National 


Paul J. Synor has joined Central 
National of Omaha as vice-president, 
secretary and 


comptroller. In 
business and insur- 
ance for 30 years, 
he has been secre- 
tary of National 
Union and _ vice- 
president, secre- 
tary and comptrol- 
ler of the US. 
branch of North 
British. He has 
been on the facul- 
ty of University of 
Pittsburgh school 
of sciences and the Robert Morris 
school of business. 





Paul Synor 


Barrett Was With F.&D. 


S. Hugh Barrett Jr., whose death 
was reported in the Aug. 14 issue, 
was manager of Fidelity & Deposit at 
Miami and had been with the com- 
pany there for 27 years. The company 
Mame was erroneously reported as 
Fidelity & Surety. 





YACHTS + AIR CARGO 
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Place! 


C. Reid Cloon, President 


PERSONAL ACCIDENT « 
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LIABILITY ? 


TRUCKS, AUTOS, GENERAL 
LIABILITY, PRODUCTS, 
PROFESSIONAL 





ILLINOIS R.B. JONES Inc. 


Jay W. Gleason, C.P.C.U., Executive Vice President 
ERRORS & OMISSIONS « EXCESS & SURPLUS « FIRE & EXTENDED COVERAGE « INLAND 
« MARINE e MALPRACTICE e 
LIABILITY: CONTRACTORS AND MANUFACTURERS; OL&T ¢« SPECIALS « REINSURANCE 


PRODUCT LIABILITY ¢ PUBLIC 


175 West Jackson Boulevard, Chicago 4, Illinois, WAbash 2-8544 
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American F.& C. Shows 
Second Quarter Gains 


American Fidelity & Casualty and 
American Fidelity Fire had a combined 
net income of $1,183,602 for the second 
quarter of 1959. The announcement by 
T. Coleman Andrews, chairman and 


president, makes no mention of pre- 
miums written. 

Net income of American F. & C. was 
$1,046,470. This compares with a loss of 
$204,152 for the same period of 1958 
and was made up of underwriting pro- 
fit of $604,567, 


investment income of 


FieNATIONAL UNDERWRITER 


$261,147, and capital gains of $180,756. 
In the 1958 second quarter, the under- 
writing loss was $469,765, and invest- 
ment income was $241,302. Assets at 
June 30, 1959 were $51,585,524, an in- 
crease of $3,850,181 over the same per- 
iod in 1958. 

American Fidelity Fire’s net income 
was $137,132, against $42,806. Under- 
writing profit was $63,082, compared 
with a loss of $43,201, and investment 
income was $88,801 against $79,817. 
Assets were $14,499,928 at June 30, 
1959 compared to $13,563,217 a year 
earlier. 


Springfield-Monarch 
In Better First Half 


Springfield-Monaich had a com- 
bined premium income of $47,347,176 
for the first six months of 1959, an 
increase of $2,429,255 over the com- 
parable 1958 period. 

Springfield F.&M. and New England 
Ins. Co. had an underwriting loss of 
$1,333,600 compared with a loss of 
$2,143,548. Fire and casualty premiums 
written were up by $754,501 to $30,- 
018,144. Loss ratio to earned premi- 
ums was 61.2 and expense ratio to 





Got a tough nut to crack? 


Just S-O-S for the Man from “Ag”... 
the company that’s Strong on Service! 


Keep the “Ag-Man” in mind whenever you're up 


against a tough selling or servicing problem. 


You'll find your Agricultural Insurance fieldman 
ready, willing and, above all, able to help out in vir- 
tually any situation. Got a real “problem prospect” on 
the line? Or a survey to make? Put in a call for your 
*Ag-Man.” He has the experience and the technical 


know-how that will enable you to work things out 


in a hurry! 


obligation. 
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As a quality agent, I could be interested in teaming up 
with a quality company. Let’s have the details without | 
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The Agricultural Insurance Co., 
Watertown, N.Y. 
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| Address...... 
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In short, when you need the kind of help that 
keeps selling effort down, and agency income up, 
SOS for the Man from “Ag”... the company that’s 


Strong On Service. 


Mail Coupon today for Complete “Ag” Story 
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written premiums was 44 compared 
with 63.7 and 44.3 respectively for the 
first half of 1958. Investment income 
was $1,588,050 against $1,561,121, with 
the latter figure restated for compara- 
tive purposes. Earnings (excluding 
Monarch) were $245,450 compared 
with a loss of $582,427 at the half in 
1958. 

Monarch received life premiums of 
$5,204,465 and A&S premiums of $12.- 
125,105 in the first half of 1959 com- 
pared with $4,814,960 and $10,839,857 
respectively for the 1958 period. The 
company had $516,543,613 life in force 
against $463,431,100 and $23,567,103 
i in force compared with $21,419 - 
073. ; 

Springfield-Monarch had _ consoli- 
dated assets of $228,905,478 compared 
with $222,864,493 at the end of 1958 
Policyholders surplus was up from 
$78,053,171 to $80,168,123 in the same 
period. 


Northwestern “Mutual Opens 
Canadian Head Office 


The Canadian head office has been 
opened by Northwestern Mutual at 
Vancouver, B.C. The office, under Resi- 
dent Vice-President A. E. Warrick, 
will serve Alberta, British Columbia 
Manitoba and Saskatchewan. 

Northwestern Mutual, which has op- 
erated in Canada since 1912, has assets 
of $3,728,597 in that country and wrote 
$2,775,700 of business there in 1958. 


Noelte Named In D.C. 

Hartford Accident has appointed 
Wesley O. Noelte supervising payroll 
auditor at Washington. He succeeds 
James Doran who retired after 33 years 
with the company. 

Mr. Noelte joined the company in 
1951 and was at New York City and 
Richmond before his new appointment. 
Mr. Doran started at the home office 
in 1926 and was transferred to Wash- 
ington in 1929. 


General Adjustment Bureau has 


moved its Brooklyn, N.Y., office to 
837 Flatbush Avenue. 


Service Guide | 


TRANS-CANADA ASSURANCE 
AGENCIES, INC. 
LLOYD'S CORRESPONDENTS 
SPECIAL RISKS—SURPLUS LINES 
REINSURANCE 
1231 Ste. Catherine St., West 
Montreal, Canada 
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STRENGTH 


At Leslie H. Cook, Inc. the pro- 
ducer finds seasoned, capable han- 
dling for important risks. Here he 
is provided with clear-cut advan- 
tages in today’s highly competi- 
tive sales atmosphere . . . resource- 
ful, creative performance that 
justifies the confidence of the 
assured. 
Yes, at Leslie H. Cook, Inc. 
= ce you will discover the strength that 


4, ee placement for your important 
es 





our local agents . . 


- are our greatest source of strength. True, we have strong 
assets and reserves, a long and enviable record of claim and dividend payments, 


an efficient field and home office operation. But locally we are known through 





you ... judged through you . . . accepted through you. We are proud of our 


local agents. And, we think, they are proud of us. Perhaps you'd like to join the 


PLM family. Why not drop us a line. 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY 
PLM Building * Philadelphia 7, Pa. 
| Branch Offices in New York, Los Angeles, Charlotte, N.C. 


clients demands. 
li Cook 
Sle ii. 


INCORPORATED 


175 WEST JACKSON BOULEVARD - CHICAGO 4-ILLINOIS 


WABASH 2-8783 
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Conventions 


Aug. 31-Sept. 2, International Federation of 


Commercial Travelers Insurance Organiza- 
tions, annual, Broadmoor Hotel, Colorado 
Springs. 

Sept. 9-11, Maine agents, annual, Samoset 


Hotel, Rockland. 

Sept. 9-11, Washington agents, annual, Daven- 
port Hotel, Spokane. 

Sept. 10-11, Minnesota agents, annual, Hotel 
Duluth, Duluth. 

Sept. 10-11, Conference of Mutual Casualty 
Companies, sales & agency conference, Con- 
tad Hilton Hotel. Chicago 

Sept. 10-12, Nevada agents, annual, Stockmen’s 
Motor Hotel, Elko 


| Sept. 13-15, Pennsylvania agents, annual, Bed- 


ford Springs Hotel, Bedford. 

Sept 13-15, Oregon agents, annual, Marion 
Hotel, Salem. 

Sept. 13-16, Idaho agents, annual, Sun Valley 
Lodge, Sun Valley. 

Sept. 14-15, Minnesota mutual agents, annual, 
Pick-Nicollet Hotel, Minneapolis. 

Sept. 14-15, New Jersey agents, annual, Tray- 
more Hotel, Atlantic City. 

Sept. 15-18, Mutual Loss Managers’ Conference, 
annual, Edgewater Beach Hotel, Chicago. 
Sept. 16-18. Society of CPCU, annual, Ambas- 

sador Hotel, Los Angeles. 

Sept. 17-19, American Mutual Insurance Al- 
liance Forum, Schroeder Hotel, Milwaukee. 

Sept. 17-19, Louisiana mutual agents, annual, 
New Hotel Monteleone, New Orleans. 

Sept. 17-18, New Mexico agents, annual, West- 
ern Skies Hotel, Albuquerque. 

Sept. 20-22, West Virginia mutual agents, an- 
nual, Daniel Boone Hotel, Charleston. 

Sept. 20-22, Indiana mutual agents, annual, 
Vendome Hotel, Evansville. 

Sept. 21-23, National Assn. of Insurance 
Agents, annual, Conrad Hilton Hotel, Chi- 
cage. 

Sept. 22, Michigan agents, annual, 
Hilton Hotel, Chicago. 

Sept. 24-25, Oklahoma mutual agents, fall con- 
vention, Biltmore Hotel, Oklahoma City. 
Sept. 26-27, North Dakota agents, annual, Ryan 

Hotel, Grand Forks. 

Sept. 27-30, International Claim Assn., annual, 
Americana Hotel, Miami Beach. 

Sept. 28-28, New Hampshire agents, annual, 
Wentwerth-by-the-Sea, Newcastle. 

Oct. 4-5, Vermont agents, annual, Equinox, 
Manchester. 

Oct. 4-6, Kansas agents, annual, Town House, 
Kansas City. 

Oct. 4-7, National Assn. of Casualty & Surety 
Executives and National Assn. of Casualty 
& Surety Agents joint annual meeting, 
Greenbrier, White Sulphur Springs, W. Va. 

Oct. 7-9, Western Loss Assn., annual, Lake 
Lawn Hotel, Lake Delavan, Wis. 

Oct. 7-9, Wisconsin agents, annual, Schroeder 
Hotel, Milwaukee. 

Oct. 9-10, State Adjusters Assn. of Indiana, 
annual, Severin Hotel, Indianapolis. 

Oct. 11-13, Ohio agents, annual, Sheraton 
Gibson Hotel, Cincinnati. 

Oct. 11-13, Tennessee agents, annual, Andrew 
Johnson Hotel, Knoxville. 

Oct. 11-14, Conference of Mutual Casualty 
Companies, annual, Baker and Adolphus 
Hotels, Dallas. 

Oct. 11-14, National Assn. of Mutual Insur- 
ance Companies, annual, Baker and Adolph- 
us Hotels, Dallas. 

Oct. 15-16, Nebraska agents, annual, Town 
House, Omaha. 

Oct. 18-20, Maryland agents, annual, Emerson 
Hotel, Baltimore. 

Oct. 18-20, Missouri Assn. of Independent 
a. annual, Hotel Governor, Jefferson 
ity. 

Oct. 19, Rhode Island agents, annual, Sheraton- 
Biltmore Hotel, Providence. 

Oct. 19-20, Arizona agents, annual, Camelback 
Inn, Phoenix. 

Oct. 19-21, National Assn. of Mutual Insur- 
ance Agents, annual, Chase Park Plaza, St. 
Louis. 

Oct. 25-27, Illinois agents, 60th annual, Le- 
land Hotel, Springfield. 

Oct. 26-28, California agents, annual, Biltmore 
Hotel, Los Angeles. 

Oct. 26-28, National Assn. of Independent In- 
surers, cmoeel, Sheraton Park Hotel, Wash- 

in, . 

Oct. 27-28, Massachusetts agents, 
Sheraton Plaza Hotel, Boston. 

Oct. 29, Connecticut agents, annual, Statler- 
Hilten Hote), Hartford. 

Oct. 29-31, Colorado agents, annual, Broad- 
moor Hotel, Colorado Springs. 

Oct. 29-31, South Carolina agents, annual, Wade 
Hampton Hotel, Columbia. 

Nov. 15-17, Kentucky agents, annual, Kentucky 
Hotel, Louisville. 

Nov. 15-18, Indiana agents, annual, Claypool 
Hotel, Indianapolis. 

Nov. 16-17, Illinois mutual agents, annual, Pere 
Marquette Hotel, Peoria. 


Conrad- 


annual, 


Nov. 16-18, Health Insurance Assn.,_in- 
dividual insurance forum, Biltmore Hotel, 
New York. 


Nov. 19, Insurance Federation of New York, 
annual, Waldorf-Astoria, New York City. 

Nov. 19-20, Casualty Actuarial Society, annual, 
Sheraton Hotel, Chicago. 


Nov. 19-20, Conference of Mutual Casualty 
Companies, accounting & _ statistical, office 
methods & personnel, Conrad Hilton Hotel, 
Chicagvu 
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Are you 
selling 
policies or 


protection? 


There’s a difference. 


A successful agent or broker will seek 
to know as much as he can about his 
customer’s business, his insurance prob- 
lems, and the risks to which he is subjec- 
ted. Only by so doing can the agent 
recommend a sound insurance program. 


In the field of property insurance, 
evidence of the extent of the property and 
its current value is basic. To avoid the 
costly errors of underinsurance or over- 
insurance, recommend Continuous 
American Appraisal Service®. This will 
establish the property values, restate them 
periodically, and furnish support for 
those values by factual details should a 
loss occur. 


American Appraisal reports for your 
clients are good protection for you. 


LEADER IN PROPERTY VALUATION 


The 
AMERICAN 
APPRAISAL 


Company 


Home Office: Milwaukee 1, Wisconsin 
Offices in 18 Cities Coast-to-Coast 














HARTFORD'S 
ONLY 
PROFESSIONAL 


REINSURANCE 
COMPANY 





METROPOLITAN 
FIRE ASSURANCE 
COMPANY 


J. B. CARVALHO, President 
95 WOODLAND ST., HARTFORD 5, CONN. 
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Smith Denies Harassment Of N. A., Others 


(CONTINUED FROM PAGE 4) 


and unbridled competition, 
have faced and still face a serious 
threat to their financial stability. 

Freedom of action for insurers does 
not mean that independent and deviat- 
ing companies are not bound by any 
standards while those insurers mak- 
ing rates cooperatively are alone bound 
py the standards. 

Objections filed to inadequate rates 
and loss leaders do not interfere with 
reasonable competition. Such objec- 
tions are the only method by which 
aggrieved parties may seek and ob- 
tain a remedy in face of rate filings in 
violation of the standards of the in- 
surance law. 

The purpose of judicial review was 
not to obstruct competition, but to 
obtain judicial construction of sections 
of the rating law enacted in 1948. 


NYFIRO Has Been Upheld 


State insurance commissioners have 
not sustained filings, the sufficiency 
of which was questioned by NYFIRO. 
As indicated herein, NYFIRO’s posi- 
tion was sustained in part in the North 
America, Allstate and Government 
Employees matters. 

NYFIRO does not object to competi- 
tive opportunity for those insurance 
companies which desire to act inde- 
pendently or to deviate. It deems it, 
however, in the public interest that, 
since all rates are required to con- 
form to the standards of the rating 
law, any aggrieved person or organiza- 
tion should have the right to question 
the use of loss leaders or inadequate 
rates in the insurance business. 

If any harassment has been prac- 
ticed in this situation, Mr. Smith de- 
clared, it has been the harassment of 
the business as a whole by insurers 
bent upon a program to devitalize the 
standards and eventually destroy co- 
operative rate making. Those compa- 
nies have advocated that rating or- 
ganizations be permitted to continue. 
But rating organizations cannot do so 
if their rates are to be based upon 
experience, while independents are to 
be permitted to have loss leaders with- 
out regard to the standards of the 
rating law. 

If in the statements made to this 
committee the right of competition 
referred to is competition which is 
open and unreasonable, giving the in- 
dependent and the deviator the abso- 
lute right to fix the selling price, 
without restriction and without con- 
formity with the standards, while the 
companies acting in concert in the 
making of rates are to be bound by 
standards, the insurance business will 
find itself in the situation that pre- 
vailed before rate making in concert. 
In those days rate wars and chaos 
were the order of the day. Under con- 
ditions such as these, the largest in- 
surers could survive. But eventually 
the business would be concentrated in 
the hands of a few large companies, 
with the consequent insolvency and 
liquidation of small insurers. This 


would not be in the interest of the 
public. 


Work Is Essential 


The record indicates that the work 
of NYFIRO is essential to the insur- 
ance business and the insuring public, 
In Preserving the standards of rate 
Making so that rates are adequate 
and not unfairly discriminatory, Mr. 
Smith testified. NYFIRO does not op- 
Pose, nor has it attempted to destroy, 
Independent filings or deviations. It 
has sought to obtain correction of in- 


adequate rates, and judicial interpre- 
tation of the amendments to the New 
York rating law adopted after the 
passage of public law 15. NYFIRO does 
not contend that rates must be uni- 
form. But it has been opposed, to the 


destruction of the standards of the 
rating law. 
As to NYFIRO’s attitude toward 


independent filings, Mr. Smith pointed 
out that the New York insurance law 
imposes the same requirements and 
standards as to preparation and filing 
of rates on rating organizations and 
on individual insurers. The obligations 
and duties of the superintendent are 
the same with respect to all filings. 

Since the purpose of article 8 of the 
New York insurance law is to regulate 
all insurance rates so they shan’t be 
excessive, inadequate, unfairly dis- 
criminatory or otherwise unreasonable, 
“it is obvious that cut-throat com- 
petition is prohibited,” Mr. Smith de- 
clared. The specific provision that no- 
thing in the article is intended “to 
prohibit or discourage reasonable com- 
petition” is in and of itself clear evi- 
dence of the purpose of the New York 
law to prohibit unreasonable competi- 
tion. 


Interest In Competitive Filings 


Members and subscribers of 
NYFIRO, by reason of the adherence 
rule in section 185, have a direct and 
intense interest in the filings by any 
independent insurer when those rates 
are markedly different from the rates 
filed by NYFIRO. If such rates do not 
meet the standards of the act and are 
not disapproved by the insurance de- 
partment, NYFIRO companies are im- 
mediately placed at a distinct com- 
petitive disadvantage which they are 
not able to meet because of the ad- 
herence rule. Because of section 185, 
NYFIRO companies are not free, as 
they would be in the ordinary market 
place, to adjust their prices to the 
prices of the competitor if they so de- 
sire, even though they believe that the 
prices of the competitor are inade- 
quate. 

The point as to the unreasonable- 
ness of the competition may be par- 
ticularly acute in those _ instances 
where the independent insurer is do- 
ing business through the same agents 
and brokers through whom NYFIRO 
companies transact their business. 


Predicated On Sound System 


Rate filings by NYFIRO are predi- 
cated upon its sound integrated rating 
system, including the great body of 
statistical information of its members 
and subscribers included in the rate- 
making process. There is the greatest 
possible credibility in the combined 
statistics used. 

The record through the years, based 
on the filings made by NYFIRO and 
approved by the New York insurance 
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department, proves that the rates have 
most certainly met the test of not be- 


ing excessive. For the eight years 
ended with 1958 the underwriting 
profit for stock companies in New 
York were, for fire, 5.2%, 69% 
13.5%, 7.3%, 4.5%, -5.1%, -4.6%, and 
-2%. For EC, the results were -119.4%, 
8.1%, 9.6%, -38.2%, -105%, 7.9%, 
21%, and 11.5%. For the three years 


ended with 1958, experience on home- 
owners was -5.5%, -4.6%, and -8.6%. 
On commercial multiple peril, results 
for the last three years were -17.7%, 
-29.3%, and -18.9%. 

Certainly the members and_ sub- 
scribers of NYFIRO do not believe in 
general that, in terms of underwriting, 
an independent insurer, using the 
same general classifications of busi- 
ness as do NYFIRO companies, can 
have a loss ratio based on credible 
experience over a period of years 
which differs by classification or in 
toto in any real degree from the un- 
derwriting record of NYFIRO, Mr. 
Smith said. 


No Notice Given NYFIRO 


The law does not require that notice 
of independent filings be given to 
NYFIRO. NYFIRO, therefore, does not 
have knowledge of the filings until 
after they have become effective. 
When NYFIRO learns of them, its 
staff makes an examination to deter- 
mine whether, on the basis of data 
filed in support of those arp'ications, 
the filings meet the tests and stand- 
ards of the rating law. If those stand- 
ards are not met, the result is un- 
reasonable competition. 

If NYFIRO through staff and com- 
mittees determines that the rates filed 
by independents meet the standards 
of the law, no action is taken. If the 
view is contrary, NYFIRO will insti- 
tute proceedings under section 186 as 
an aggrieved person. In no other prac- 
tical way could the rights of its com- 
panies be protected. 

The NYFIRO right to proceed as 
an aggrieved person under this sec- 
tion has been upheld by New York 
courts, despite the efforts of individual 
insurers to deny NYFIRO and its 
members and subscribers any right 
to be heard on matters so vitally af- 
fecting their interests and the inter- 
ests of the general insuring public. 

Certain comments have been made 
to this subcommittee criticizing NY- 
FIRO and its companies because of the 
position taken by NYFIRO in oppos- 
ing certain filings. These criticisms 
have been wholly unwarranted, Mr. 
Smith averred. 

As to the installment premium pay- 
ment deviation filed in 1946, the state- 
ment by North America to the effect 
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FIRO were sustained by the depart- objections were made pursuant tg ! 
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by New York in 1946 after considera- ment. Yet, Mr. Smith said, John A. statutory right to do so, and were in| T 
tion of most of the arguments made Diemand, president of North America, substance sustained and the North of | 
by NYFIRO is entirely inaccurate. The in his statement to the subcommittee America filings directed to be amended | mat 
filing by North America was disap- on May 27, 1959, states that “despite in accordance therewith, Mr. Smith (or 
proved in several respects. The de- this program of harassment IPE even- declared. ‘duc 
partment accepted a _ revised filing tually was found to be sound and in NYFIRO opposed the independent | FIR 
amended by North America in accord the public interest and was adopted filing by North America of fire and | effe 
with recommendations to _ include by virtually all companies.” EC rates for dwelling classes effective | RO 
manufacturing risks, provide notice of Given Erroneous Meaning March 1, (1954, because NYFIRO by- | and 
cancellation on default in payment of laws provide that all of its rating data | the 
any installment, and eliminate option The word “harassment” is thus is the property of NYFIRO and is only | und 
of the company to reinstate after loss. erroneously given a meaning synony- loaned to members and _ subscribers T 
Thus, he said, a number of basic mous with objections made to any during the continuance of membership | Am 
objections to the plan made by NY- North America filing, even though the or subscribership. North America had ] not 
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peen a member and then a subscriber. 

The North America filing consisted 
of five volumes comprising approxi- 
mately 400 pages. All volumes were, 


‘or the most part, photographic repro- 
uctions of data consisting of NY- 


FIRO’s rates, rules and forms then in 
effect, Mr. Smith testified. The NYFI- 
RO material was cut up and realigned 
and pasted on sheets of paper before 
the process of photographing was 
undertaken. 

Thus the filing was not North 
America’s own. North America could 
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product of NYFIRO without NYFIRO’s 
consent. The kind of partial subscrib- 
ership to which North America as- 
serted it had a right was not the kind 
contemplated by the New York rating 
law. 


Recognized Property Rights 


The insurance department in its 
decision Sept. 14, 1954, recognized the 
property rights of NYFIRO in its work 
product. But it held that it does not 
have the power of a court and would 
make no specific comment on what 
damages, if any, might be recovered 


by NYFIRO against North America 
for appropriation by North America 
of the dwelling class rate filing of 
NYFIRO. 

In its first filing, North America’s 
rates for fire and EC on dwellings 
were identical with those of NYFIRO. 
Oct. 5, 1954, the group amended its 
filings to reflect a 10% reduction from 
NYFIRO rates effective Sept. 13, 1954. 
The filing was approved by the de- 
partment without a hearing. 

The North America filings were 
made in the face of an adverse under- 
writing record in New York and coun- 
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trywide for EC. North America, 1951- 
1955, sustained an underwriting loss 
for EC of 22.7%, or more than $12.5 
million. 

NYFIRO did not believe the rate 
cuts of North America could be justi- 
fied on loss experience or on any sav- 
ings in expense. The filing created 
distinctly unreasonable competition 
against NYFIRO companies. 

NYFIRO opposed Allstate’s inde- 
pendent filing for fire and EC rates 
on dwellings of 20% below NYFIRO’s 
term rates and 36% below NYFIRO’s 
annual rates because it did not believe 
the rates could be justified on loss 
experience or on savings in expense 
properly attributable to the conduct of 
its fire insurance operations. Allstate 
“believed” it could cut expenses. All- 
state’s space in Sears Roebuck & Co. 
catalog and the Allstate counter space 
in Sears Roebuck stores were at a 
nominal charge. Sears Roebuck had 
other concessionaires in its. stores, 
all of whom except Alistate paid a 
percentage of gross sales from 2.42% 
to 31.46%. 


NYFIRO Again Sustained 


The superintendent sustained the 
position of NYFIRO in part. He found 
that Allstate rates were inadequate 
and in violation of the rating law and 
directed a rise in the level of Allstate 
rates by five points. He added that it 
was upon the record in the course of 
the hearing the superintendent stated 
that he was “groping to find what 
would be a fair projection into the 
future;” and in applying the automo- 
bile ratio of other acquisition expense 
to the projected fire insurance is high- 
ly speculative whether the expense on 
auto business would apply with a rea- 
sonable degree of accuracy in fire in- 
surance on dwellings only. 

Government Employees in 1956 ap- 


plied as a subscriber for a deviation 


of 25% below NYFIRO’s rates in fire 
and EC on dwellings and contents. The 
insurer had never transacted fire busi- 
ness in the state, yet asked permis~ 
sion to start business with a rate cut 
in classes in which the industry was 
undergoing severe underwriting losses. 

NYFIRO requested a hearing. The 
position of NYFIRO was sustained, in 
part, by the department. It directed 
an increase from the 25% reduction to 
20%. 

Another question raised at the hear- 
ings was whether Government 
Employees was indulging in an unfair 
trade practice. While its letterhead 
and forms carried a legend to the ef- 
fect that it was not affiliated with the 
federal government, the format of its 
letterhead and forms and the purported 
restrictions placed by it upon eligible 
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applicants could tend toward an im- 
pression that the company was owned, 
controlled or subsidized by govern- 
ment employes or military personnel. 

North America companies are sub- 
scribers to NYFIRO for fire and EC 
for mercantile and commercial prop- 
erties. In June, 1957, the New York 
department approved a commercial 
property coverage filing made by 
NYFIRO and other rating organiza- 
tions, which included fire, EC, inland 
marine and burglary coverages ap- 
plicable to commercial property. 

North America made an independent 
filing similar to that made by NYFIRO 
and generally for the same classes. 
This filing also was approved by the 
New York department. 


Rules Against North America 


Soon after, the New York depart- 
ment suspended their effective date, 
pending its study of whether such an 
independent filing could be made un- 
der the New York law. Sept. 4, 1957, 
the superintendent ruled that the com- 
mercial property coverage filing by 
North America and others did not meet 
the standards of the law. 

North America asked a hearing. On 
Aug. 6, 1958, the department, through 
the ruling of a deputy, held that such 
a filing might properly be made under 
the New York law. 

NYFIRO opposed this filing, Mr. 
Smith said. North America was a sub- 
scriber for fire and EC for commer- 
cial classes and was bound by the 
rate filings in such classes made by 
NYFIRO on its behalf, irrespective of 
whether the rating is for the lines 
separately or compositely with other 
lines. 


Requested By North America 


The hearing in this matter was re- 
quested by North America. A witness 
before the Senate subcommittee in 
May referred to 422 typewritten pages 
and 150 exhibits as though they were 
harassments by NYFIRO. The fact is, 
Mr. Smith said, NYFIRO introduced 
only 21 exhibits, and direct testimony 
by NYFIRO witnesses developed only 
70 pages of the total involved in the 
hearing. 

North America and Allstate claim 
their filings should not be subject to 
objection by or hearings at the re- 
quest of rating organizations or trade 
associations, Mr. Smith noted. Yet the 
combined capital and surplus of North 
America group and Allstate is more 
than $681,200,000. 

While NYFIRO has a number of 
large fire insurers, in general its mem- 
bers and subscribers are relatively 
small fire insurers. Among the 191 
stock companies, 106 companies, mem- 
bers and subscribers, have capital and 
surplus of $10 million or less. The 
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combined capital and surplus of those value 
106 stock fire insurers is $359,148,1g9 pnd t 

Among the 70 mutual subscribers gsnents 
NYFIRO, 60 companies have policy.fire I 
holders surplus of $10 million or Jese§ished 
The combined policyholders surplus of e fi 
the 60 mutuals is $208,318,170. 

The combined capital and surphy 
of these 166 stock and mutual mem,pnder 
bers and subscribers of NYFIRO is 
$576,466,352, substantially less thap 
that of North America and Allstate Wey 
A number of members and subscriberfi 
individually have a capital and syp. 
plus less than one-half of 1% of the: 
capital and surplus of North Amerfi 
ica and Allstate and less than 1% fi 
the capital and surplus of the North 
America companies or Allstate alone 
No one of these relatively small fire 
insurance companies in a position to 
combat, on an administrative ang 


ing inadequate rates. The only way 
such insurers can obtain a measure offi 
protection against the conditions pic. 
tured is through the joint efforts of 
NYFIRO and other rating organiza.-}s 
tions, Mr. Smith averred. 

NYFIRO was not willing to permit 
the decisions to permit such rate cut-[ci 
ting to rest at the administrative level, |si 
It therefore asked judicial review, so 
the rules by which the fire business 
was to be governed could be finally|i 
settled. NYFIRO sought to have de- 
termined the rights of cooperative rate 
making, the meaning of “reasonable 
competition,” the meaning of “ade- 
quacy of rates by class,” the meaning 
of “all factors reasonably attributable 
to the class of risk,’ and the meaning 
of other sections of the 1948 legislative 
amendments which contained no spe- 
cific definitions of terms, and which 
never have been interpreted by a 
court of final jurisdiction. 


Has Right To Review 


NYFIRO possesses and should con- 
tinue to have the right to demand a} 
review of filings if, in its opinion, such }'. 
filings violate the standards of the 
insurance law. 

Mr. Smith observed that NYFIRO’s 
contention that it is an “aggrieved 
person” with the right to hearing in} 
these matters has been upheld. 

The North America matter started 
with the appropriation of NYFIRO’s 
work product without its consent. This 
certainly was not “the development 
of new and better forms of coverage.” 
If anyone suffered harassment, it was 
NYFIRO, he stated. Neither has 
NYFIRO attempted to delay the ad- 
ministrative or judicial proceedings. 
The department had granted the re-§ 
duction in rates to both North America} = 
and Allstate without a_ hearing} / 
NYFIRO’s requests for hearings as an} @ 
aggrieved party were made promptly.} 7 

The objections made by NYFIRO to 
certain filings were made pursuant to 
statutory right to do so, he said. These 
objections were, in material parts, 
sustained at the administrative level. 
What the North America companies 
have characterized before this sub- 
committee as harassment has bee 
the exercise by NYFIRO, in good faith, 
of its right to review inadequate rates 
so that the standards of the rating 
law be maintained. 
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Appeared Twice In Five Years 


He noted that NYFIRO has appeared 
in hearings on deviations at its Te 
quest only twice in five years. Six 
deviations or independent filings bY 
North America were not objected # 
by NYFIRO. 

Mr. Smith reviewed in detail the 
work and rating procedures of NY 
FIRO. He especially emphasized the 














: Of thogepalue of p riodic inspections of cities 
19,148. 1g9 pnd towns, which result in improve- 
cribers gnents in fire fighting facilities and 
€ Ppolicy.fire prevention work. NYFIRO pub- 
n or lesefished approximately 175 reports of 
surplus of e fire defenses of various communi- 
ies in New York state in the last 
hree years. Those reports, prepared 
nder the supervision of licensed pro- 
‘FIRO ifessional engineers, were presented to 
fficials of those communities sur- 
veyed, and became the basis for con- 
inued improvement of fire defense. 
‘In that period, there were more than 
400 changes in community classifica- 
ions, almost wholly representative of 
a! provements or extensions of pro- 
tion. These included more than 100 
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entirely new fire departments and 
many extensions or additions to water 
supplies, resulting in material reduc- 
tions in the cost of fire insurance. 

Many phases of NYFIRO’s inte- 
grated system of rate making, under 
regulation by the insurance depart- 
ment, benefit the insuring public, he 
said. Among them are fire prevention, 
advice in new construction and re- 
pairs, improvements in fire protec- 
tion and maintenance and reduction 
in rates, audit of policies to ensure 
conformity to filings, development and 
promulgation of reasonable and non- 
discriminatory rates, built upon the 
foundation of a broad and credible 
spread of risks. 








ite alone . = 
mall tlMcHugh Quizzes Smith And Kaplan 
tive ail (CONTINUED FROM PAGE 4) 


surer us-jof cities and towns is equally import- 
mly wayjant. Also in addition to schedule rating 
easure offinformation, the bureau amasses a 
ions pic-jlarge body of credible experience. 
-fforts off A company has to belong to get the 
organiza-Ischedule information? 

Yes, a company that wants to 
tO permitiwrite fire insurance on property spe- 
rate cut-{cially rated finds it economically fea- 
ive level,fsible to belong to the bureau. 

view, so} Does NYFIRO offer this information 
business}for sale to anyone who wants to buy 
e finally |it? 
have de-| That is not authorized under its 
itive rate{constitution. Subscribership, he _ said, 
2asonablejis a means for getting it. The bureau 
of “ade-|permits a company to subscribe for 
meaning |certain lines only; for example, sprin- 
ributable jkler leakage. 

meaning} As a matter of public policy, Mr. 
egislative |McHugh suggested, is it essential for 
| no spe-|NYFIRO to sell to anyone, at an ap- 
1d which |propriate price? 


‘d bY 8) yatter Of Law 


It is a matter of law, Mr. 
said. 

uld con-| “I’m interested in the policy behind 
lemand a /|the law,” Mr. McHugh said impatient- 
ion, such }'y. “That’s why I wanted a company 
; of the |executive here capable of discussing 
policy.” 

IYFIRO’s| Mr. Kaplan said NYFIRO gives serv- 
igerieved ice to any subscriber. 

saring in The casualty rating bureau makes 
its product available to anyone willing 
r started|'0 pay for it without becoming a sub- 
'YFIRO’s | Sctiber, Mr. McHugh declared. Isn’t 
ent. This} that good public policy? This commit- 
elopment tee is concerned with regulatory laws, 
overage.” 
it, it was 
her has 
the ad- 
ceedings. 
| the re- 
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how they are administered, and how 
they accord with the McCarran act. 
Anti-trust frowns on the control a 
company may exercise, he declared. 
It frowns on tie-in sales. Isn’t this 
the same thing? A company has to 
join NYFIRO to get its rating material. 


Policy Determination 


That is a matter of policy determina- 
tion, Mr. Kaplan said. The law would 
have to be changed. 

“Are you saying that the New York 
law prohibits a rating organization 
from selling rating material to a non- 
member or non-subscriber,” Mr. Mc- 
Hugh asked. 

Yes, Mr. Kaplan said, by implication 
it negates the right to sell to a non- 
subscriber. No such practice has been 
indulged in over the years. He added 
that he was not passing on whether 
it was in the public interest to do so. 
That is for the commissioners to de- 
cide, and they should initiate any 
move to change the law. 

Another problem is involved here, 
Mr. Kaplan added. Rates are based 
on broad experience. The question 
arises whether a company is breaking 
down the rating machinery unless it 
uses the experience of all companies. 

The experience of no one company 
is credible? 

“We object not to deviation on an 
expense differential but to a company 
entering the state and deviating with 
no statistical base, as did Allstate and 
Government Employees. 

Mr. McHugh quoted from a Nation- 
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IF IT’S HAZARDOUS OR 
UNUSUAL ... if it’s a risk 
that is difficult to place... 
look to Homer Bray Service, 
Inc. Here you’ll find unbeat- 
able market facilities and 
maximum-strength coverages 
for almost every risk classi- 
fication. 

It’s no wonder that more 
and more producers are turn- 
ing to the “in depth”’ facilities 
of Homer Bray Service for 
profitable placement of every 
type of unusual risk . . . for 
more information, contact 
your Bray office today! -. 
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One of a series of great mutual efforts 


(Northwes tern, 
that is) 


IT’S MUTUA 
Tinker, Evers and Chance, baseball’s famous double-play combi- 
nation, wrote themselves into the record books with a mutual effort. 
It still works. When you write it in Northwestern, you have two 
advantages to offer your clients— nN 
the low net cost of a strong mutual, 
the matchless service of your own 
Write it in North- 


western and you'll write more. 


NORTHWESTERN 


MUTUAL INSURANCE COMPANY 


Fame CASUALTY: AUTO 


+ SBATTLO - WASHINGTON 


local agency. 


c Why don’t 
you write 
Northwestern — 
Jor all the details 
of an agency 
agreement 


Chicago « Co'umbus « Dallas « Denver e Houston « Los Angeles « Misscu'a e Chatham, N.J. 
Oklahoma City « Phoenix « Portland « Raleigh « Sait Lake City « Sai Diego « San Francisco 
Spukane « St. Louis * Canada: Vancouver * Ca'gary « Edmonton e Saskatoon ¢ Winnipeg 
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al Board memorandum of Oct. 21, 
1954, which pointed out that rating 
bureaus might sell their information 
to independents. However, the memo 
stated, the use of rating bureau ma- 
terial and specifically town grading 
information, is one step in the march 
toward independence of action. If so, 
the cost is not part of the problem. 
Sale might speed up the movement 
toward independence, according to the 
memo. 

Mr. Kaplan said he never saw that 
report. The practice for as long as he 
could remember has been to make 
services available only via subscriber- 
ship. 

Then it is not a practice to slow 
down independent action, Mr. McHugh 
asked. 

There has been no rating bureau 
attempt to slow down anybody, Mr. 
Kaplan declared. 

Has anyone tried to buy NYFIRO 
service on this basis? Mr. Smith said 
not to his knowledge. 

“Did you ever succeed completely 
in preventing a deviation,” Mr. Mc- 
Hugh asked. 

Mr. Smith said as far as he knew 
NYFIRO never entered into litigation 
involving a deviation. 

Did NYFIRO every succeed totally 
in defeating an independent filing? 

At the administrative level, yes, Mr. 
Kaplan said, in part. 

Why should NYFIRO regard it nec- 
essary to be an aggrieved party? 

Unless it is, it has no remedy, Mr. 
Kaplan said, when filings violate the 
rating act. 

Isn’t the commissioner qualified 1 
protect the public interest on filings? 

Yes, but he’s limited to data before 
him. If he went to the bureau that 
would require a special compilation. 

Mr. McHugh said the subcommittee 
is concerned with the question of 
whether the administrative process is 
being abused. 

Mr. Kaplan said NYFIRO had asked 
for hearings in only three situations. 

Yes, Mr. McHugh said, but these 
filings involved rates with the greatest 
impact on competition. Mr. Kaplan 
didn’t agree. He said the filings were 
not based on experience. But, Mr. 
McHugh said, Allstate had made mo- 
ney on dwellings. 

Mr. Kaplan doubted that. He said 
Allstate takes all expenses of all lines 
including auto and gets the percent- 





Rockstroh Systems Head 


Of American Casualty 


Richard L. Rockstroh has_ b2en 
named manager of the new methods 
and procedures de- 
partment of Amer- 
ican Casualty. 

Mr. Rockstroh’s 
12 year career in- 
cludes experience 
with Pearl-Mon- 
arch, Fireman’s 
Fund, and Ameri- 
can International 
Underwriters. He 
has been an audi- 
tor, a reviewer of 
company systems 
and a methods an- 
alyst. With Pearl-Monarch, he super- 
vised revision and improvement of 
internal system and procedures. 

With American Casualty, he will di- 
vide his time between the home office 
and branch and service offices. 


R. L. Rockstroh 


Northern of New York has elected 
Earl B. Schwulst, president and chair- 
man of Bowery Savings Bank, New 
York, a director. 
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age. Then it applies the percentaga 
that fire premiums bear to total p ol 
miums to get the fire expense. That j 
unfair. slo 

The law requires a company to hay Ha 
statistics before it can justify @¥ $2 
rates, Mr. Kaplan said. Mr. McH shomp 
suggested that would prohibit a comjg5g 
pany designing a new policy or cove p by 
age, on which, of course, they haygg2.5t 
no experience. ast I 

It does not, Mr. Kaplan rejoined. 4 [ny 
company can come in on the divider 38 t 
basis and prove itself with experienc}35 f 
and then get a rate deviation. 


Sell 
Deductible 


($500—$100,000) 


Fire 


This one 
policy, single 
premium contract, 
is a positive money- 
saver to single or multiple 
location risks desiring the ad- 
vantages of a deductible fea- 
ture . . . Covers on all- 
risk, replacement cost 
or insurable value 
basis. 


Simple to under- 
stand and sell... 
Includes physical properties 
and B.|., rental values, lease- 
hold interests, contingent haz- 
ards and other perils or any 
combination peculiar to 
an insured’s opera- 
tion. Call Excess! 


be 
EXCESS 
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LNs. 
WEST JACKSON 
WEbster 9-5535 

CHICAGO 


175 BLVD 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 
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olume. Loss Up In 
tanover First Half 


Hanover had an underwriting loss 


ustify at $2,105,840 in the first half of 1959 


. McHug 


jompared with $1,981,563 for the same 


dit a comjg58 period. Premiums written were 
OF COVerty by 9.9%. Policyholders surplus was 
they havg92,562,984, a decrease of $607,291 from 


ejoined, | 


e divide 


xperience 


ast midyear. 

Investment income was up by $137,- 
38 to $1,181, 513. Assets were $74,189,- 
35 for the 1959 half against $70,251,405 
h year earlier. 


exas Buyers’ Conference 
' Be At Dallas Sept. 11 


The annual conference on corporate 
insurance mianagement sponsored by 
he Dallas-Fort Worth chapter of 
merican Society of Insurance Man- 
ssement will be held Sept. 11 at Hotel 
Adolphus, Dallas. 

On the morning program will be 
'T. Redington Jr., Dresser Industries, 
soblems of the part-time insurance 
manager; Thomas Carey, Southwest 
nderwriters, Lloyds operations and 
Heinsurance; and Fontaine Alexander 
lof Drake, Alexander & Drake, Dallas, 
trends in public liability insurance. 
Speaking in the afternoon will be 
on W. Carleton, Liberty Mutual, 
nroblems in workmen’s compensation; 
Willard Cox, American Appraisal, 
methods of determining fire insurance 
values; and John B. Mead, Marsh & 
MeLennan, insurance required of con- 
tractors as related to the oil industry. 
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Pa. Approves Small Loans 


For Auto Premium Payments 

The Pennsylvania justice depart- 
ment has ruled that small loan com- 
panies may lend money intended for 
automobile premium payments. A 1936 
ruling held that automobile insurance 
was not a necessity and could not be 
financed through small loan companies 
which are limited to individual loans 
to“meet immediate necessities.” 

The department has now held that 
in view of radical changes in the past 
years, the automobile, and insurance 
to protect the driver, are both neces- 
sities. Small loan companies in the 


‘ Ps are limited to $600 transactions 


at special interest rates. 


Baier Leaves Zurich 


Charles F. Baier, management ad- 
visor to Zurich, has retired after 30 
years with the company. He joined the 
company at Chicago as assistant to the 
Hchief accountant and became control- 
yer in 1938. He has been management 
advisor since January. 
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Program Announced For 
CPCU Annual Sept. 16 


Life insurance, because of the in- 
creasing affiliation of its companies 
with property insurers, will be one of 
the major subjects taken up at the 
annual convention Sept. 16-18 of 
CPCU at Los Angeles. 

The seminar on life insurance will 
be held in two sections: One for 
CPCUs with a life insurance back- 
ground, and another for those without. 
John S. Brundage, president Bankers 
National Life, will be the principal 
speaker, and he will outline recent 
developments in life insurance. 

Ingolf H. E. Otto, general agent at 
Kansas City, will review the Senate 
anti-trust investigation of insurance. 
Other seminars will deal with foreign 
insurance and the American agency 
system. Papers will be delivered on 
care, custody and control; insurability 
of sonic boom, and garage keepers’ 
legal liability. 

The Senate anti-trust investigation 
will also be touched upon by John 
Diemand, president of North America, 
at the all-industry luncheon. Harry J. 
Loman, dean of American Institute, 
will present credentials to successful 
CPCU candidates. 


Hartford Fire Opens 
New Office At Duluth 


Hartford Fire has established a new 
office at 408-16 Bradley Building, Du- 
luth, to supervise the Wisconsin coun- 
ties of Douglas, Bayfield, Ashland and 
Iron, and the Minnesota counties of 
Cook, Lake, St. Louis, Koochiching, 
Itasca and Carlion. 

Staff members are Robert K. Claus- 
en and James A. Staley, special agents, 
and Alfred M. Lee, casualty adjuster. 

Mr. Clausen joined Hartford Fire at 
Chicago in 1946 and has been special 
agent in South Dakota since 1956. Mr. 
Staley has been with Hartford Acci- 
dent since 1955 at St. Paul and Min- 
neapolis. Mr. Lee, formerly with West- 
ern Adjustment, joined the group last 
April. 


Chicago Women To Hold Classes 

An introduction to insurance course 
will be conducted in the fall by Insur- 
ance Distaff Executives Assn. of Chi- 
cago. Classes of the 8-week course, 
beginning Sept. 29, will be held in the 
Chicago Board auditorium. 


Consolidated Mutual Names Kidd 

F. Harry Kidd has been appointed 
regional sales manager in Philadel- 
phia for Consolidated Mutual. He 
joined the company last year as a 
special agent. 





VIRGO. 


Aug. 24 - Sept. 23 


“An excellent time to start new undertakings.” 


What better time than now 
to start taking advantage of the business-building 
policies of Kansas City Fire and Marine, 
a progressive company for progressive agents. 









































“There are no circumstances, however 
unfortunate, that clever people do not 
extract some advantage from them.” 


LA ROCHEFOUCAULD. 


When his agency's most important class became 
unprofitable to the companies in his office, he 
carried on active selling campaigns and broadened 


his sources of premium income. 
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Baloise Marine 
t 7 Fire & Casualt; 





amdenu Fire Ins. A 
(‘entury Group 
Citizens Casualty of N.Y 
Commercial Union Group 
Continenta! Casualty 


Dubuque F. & M 


Employers’ Fire 
Employers’ Liability 
Equity General 


Federal 

Fireman's Fund Group 
Founders 

General of America 
General Accident Group 


General Fire & Casualty 
lens Fi 





ernment Employees 
Great American Group 
Halifax of Mass. 


Hanover Group 3,694,689 
Hartford Accident - Indemnity 80,029,711 
Hartford Fire Grou; —— 

feuleteeniiy.. 1,485,141 
Home. . . 91,452 


Home Indemnity 

Indemnity of North America 
Insurance Co. of North America 
Insurance Co. of State of Pa. 





Kansas City F. and M. 216. ‘551 
London & Lancashire Group A | 4,382,400 
jroup 1,844,338 
Loyalty Group 34,298,079 
Manhattan ( ty . 3,214,37: 
Manufacturers’ Casualty . 474,647 
Marine 571,017 
Maryland Casualty , | 29,810, 
Massachusetts Bay 29,2: 
Massachusetts Bonding 11,270, 338 
Merchants Group. ... 5,359,032 
Motor Club of America | $2,082,839 
Nationa! Casualty 480,688 
National of Hartford Group 73,837 
Nationa! Union Group ‘ 5,819,594 
Netherlands | 646,700 
New Amsterdam Casualty... | 15,642,926 
New Hampshire Fire Group 5,456, 106 
New Jersey Mfrs. Casualty 40,915 
New Zealand 399,779 
North British Group 4,113,613 
North River 2,020,732 
Northern of N. Y. Group 3,681,652 
Northern Assurance Group 193, 128 


Norwich Union Group 
Ohio Farmers Group 


Old Republic 


Pacific Nationa! Fire 
Pearl-Monarch Group 


Peerless 

Pennsylvania Mfrs. Ass'n. Cas. 
Phoenix (Hartford) Group 
Phoenix of Leadon Group 
Providenee Wanbington 


Reliable 
Reliance es 
Royal Exchange Assur. Group 2 
Royal-Globe Group 40,084, 416 
Safeco of Amenica 13,383,019 
- a 19,696,345 
342,637 
Seaboard Surety 138, 199 
Seomity Greap 2,839,423 
South Carolina 34,729 
Springfield Groap 4,781,566 
Standard —— Group 23,009,540 
Standard Mano 486 , 933 
State-Wide 708, 201 
Stuyvesant 603,573 
Sus Groap 3,329,782 
Trans; ton — 
Travelers 46,284,545 
Travelers Indemnity Group 
United Pacific 


United Security 

United States Casualty 
U. 8. Fidelity & Guaranty 
United States Fire 
Universal 


Utah Home Fire 
yauguard 

Vigilant 

Wabash Fire & Casualty 
Westchester Fire 


Western Assurance 
Western Fire 
Yorkshire Group 2,126,7 
Zurich-American Group 18,924,990 


rem COMPANY AGGREGATES 





1954 9,109,431 
1955 

1956 

1957 

1958 

Allied American Mutual Fire $1,513,635 
American Hardware Mutual 4,924,512 
American Mfrs, Mutual 402,563 
American Mutual — 10, 141,491 
Atlantic Mutual ‘ros j 3,952,255 
Badger Mutual $691,411 
Central Mutual 2,058,539 
Consolidated Mutual 254,442 
Cosmopolitan Mutual 3,392,874 
Electric Mutual Liability 465,611 
Empire Mutual 8,258,988 
Employers Mutual Casualty 9,312,679 
Employers Mutual Liability 10,686,699 
Exchange Mutual 1,479,366 
Factory Mut. Liability of Am 12,069, 480 
Farm Family Mutual 336, Ls 
Farmers Alliance Mutual 

Federal Mutual 623. 7 : 
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i, 038. 253 
5,390,053 


$1,998,660 


375, 263 
3,876,598 
1,820, 150 


12, ‘330, 291 
19,038,313 
331,488 


178,337 
3,250,970 


78,734,181 
51. 094,943 
4,158,971 


74,241 
7,328,673 
51,049,052 
3,951,800 
714,415 


210,548 
908 





1,984,278 


323,582 
$12,975 
2, 186,359 
19,436,020 


889,381,275 





J 4¢ 
146, 410,437 


273 374,543 


MUTUAL 








199, 838 
3,088,346 
160,410 


4 938,909 
8,543,280 





10, 150,384 
1,366,190 
11,390,873 


287 363 
65,898 
502,020 
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1958 Experience On Automobile BI 
Of Insurers Licensed In New York 


The 1958 countrywide automobile 
bodily injury liability experience of 
New York entered companies is shown 
in the adjoining tables as compiled by 
the New York department. 

Incurred losses are based on case 
estimate reserves and exclude allo- 
cated claim expense. Expense ratios 
include both allocated and unallocated 
claim expenses. Figures are net after 
reinsurance. All ratios are based on 



























































earned premiums (indicated “E”) gy, 
cept commissions and brokerage an} 
taxes and fees which are based oy 
written premiums (indicated “WwW 
Expenses do not include federal inl \ 
come tax, and the net gain is befoy 
such tax. Companies are not sho 

which had a premium volume of ] 

than $10,000. Where groups filed cop, 
solidated expense exhibits, 
are shown for the individual insurer 


no res 














Unperwriting Ratios ANaLysis oF Expenags 
P ( ) ‘ountry wide) 
Net Net we Sag cl es 
COMPANY premiums premiums 
written ear’ Loss | Commis-| Other 
Countrywide Countrywide) | Expenses Net | adjust- | sion and | acquisi- | General 
incurred |(adjusted)) gain ment brokerage! tion - 
rth [(adjusted)) “EB” | we e 
=} oe ———— “ara ENGE“W% obey “wc; elbeailieee =, ce = 
Federated Mut. Imp. & Hard. 3,320,810  3,217.366| 56.0 2 1 12.5 | 1 j wth (O98 
General M yee 1,995,096 | 1,839,749 629 45.3) —13.2 71 “4 49 41 
Grain Dealers Mutual 1,884,052 1,976,214 52.4 47.6 0 13.9 128 98 84 
iardware Mutual Casualty 22, $43, 523 21,966,596 59.6 34.3 6.1 10.4 3 16.3 48 
Ideal Mutual 1, 255,97 50.9 19.4 29.7 12.8 5 6 25 
Indiana Lumbermens Mutual 5 rity " 7 | 4,860, 191 59.2 43.1 —2.3 12.0) 17.7 44 65 
Interboro Mutual Indemnity 1,738,530 | 1,738,367 69.6 33.3 —29 16.2 29 4.3 62 
Jamestown Mutual 2,367,759 | 2,192,426 51.9 43.5 4.6 13.8 12.5 49 84 
Liberty Mutual Group 61,069,757 | $7,430,235 69.7 28.0 2.3 10.7 6 no; 29 
Lumber Mutual of Boston é 594,105 576,817 60.1 7.4 -7.5 16.7 14.0 69 66 
Lumbermens Mutual 1,814,552 1,630,270 87.7 43.1 -.8 7.0 19.7 43 96 
Lumbermens Mutual Casualty 41,162,927 40,794,333 55.5 40.5 4.0 ns 44 68 47 
Merchants Mutual 13,051,688 12,809, 7 601) 42.2) -23, 14.0 15.2 34) 60 
Michigan Millers Mutaai 915,040 721,163; 61.2) 524, -136) 11.2 22.1 93) 7.9] 
ichigan Mutual Liability 8,005,142 8,069, 984 65.6) 4.2) -88 16.7 83 12.0) 4.4) 
Midwest Mu! oe 91,470 | " 39.7 23.8) 36.5 8.1 S71 4.) oa 
Mill Owners Mutual 714,423 | 609,912 | 74.2 62.4| —36.6 14.2 21.8) 104 1.3 | 
Millers Mutual of Ill. 1,233,105 | 1,088,443 71.5| 50.9) —22.4 14.6 12.1) 1.9) 99 
Millers Mut. Fire of Texas 1,770,828 | -1,708,904| 52.7| 446 27| 124! 22] 45] 57 | 
National Grange Mi tutual Liab. 10,264,094 | 10,001,434 | 58.4 | 41.3 3 12.9 13.7 8.7) 36] 
Nationwide M ; 63,393, 488 60,713,688 | 59.7) 41.1 ~8 16.7) 82) 96) 6.0) 
Nationwide Mutual Fire 367,893 336,742 53.9; 35.8/ 10.3 14.3 —6.2 16.4) 10.2) 
| | | | | 
N. Y. Mutual Casualty | 1,332,079 1,407,638 64.5 41.3) —5.8 14.8 1.0} 3.9) 70] 
N.Y, Printers & Bookbinders : 270,305 538, 45.5 34.8) 19.7 13.2 | 5.6) 3.0 8.3) 
Norfolk & Dedham Mat. | ¥ 75,697 | 53.3) 47.5 -8 7.5) 17.3 6.9) 12.7] 
Northwestern Mutua 9,828, 159 o2a7eni| 62.7) 842) 09! 87) 234) 571 |Fo 
Mutual. . 438 | 66.8) S41) -209/ 8.2) 164) 86) 17.9] 
| | | 
Pennsy! Lumbermens Mut. 121,199 101,378 595) 493 —8.8 | 8.0) 19.2) 9.9) 97 | 
Pennsylvania Millers’ Mut: Fire 75 61,128) 44.4) 41.7) 18.9] 3.5) 38.7] 5.4 | 6.8) 
men & Farmera | 9,805,018 8,732,064 | 73.2! 49.5| -227/ 16.1) 216) 26) 93| 
Public Service Muteal.. | 4,146,412 4,315,120) 71.6| 47.4) —19.0 Wi} i172) 3.7) 77] 
Jecurity Mutual of N. Y. 665,316 ser?) 61) 80.0) —114 | 206) 14.7 | 20) 78] 
| | } 
Securit: Motual Casualty sccus anaes 5,402,498 5,003,734| 96.5| 30.2) -16.7| 5.0) 194) 4.0] 1.0} 
State Farm Mutual ..| 134,432,481 128,806,404 70.5) 45.4) —15.9 25.3 63 85) 2.9] 
jatual.. ies 15,725,261 14,735,271 | 56.0, 35.4 8.6 10.6 131 3.1 55 
Western Millers Mutual. aaveste 240,569 386, 105.1} 68.2) —73.3 28.6 | 9) 15) 41} 
MUTUAL COMPANY AGGREGATES | | 
NRG iceanlaaer epiaepimenni 044,605 56,262| 54.3| 38.8| 69) 14.6) 82) 88| 46} 
1955. 345,424,436 | 340, 176,318 59.4 40.3 3) 15.2 8.5 95) 46] 
1956 304,617,994 379,903,170 | 60.9 40.5) -1.4) 15.1 8.8 o1) 48} 
1957 435, 155,333 416, 204,193 62.7 418] -4.5| 16.7 | 86 ot] 4.7) 
498, 298,976 477,934,605 64.3 40"4 —4.7 16.1} 8.5) 8.6) 45) 
ALOYDS AND RECIPROCALS 
$40,030,290 | $37, 189,048 63.7 | ay -7.5| 12.5| 28.5] 0 2| 
‘509,929 356,525 61.0) 50.0) —11.0 11.8 9.8 4.2, 13.8] 
10,933,419 10,535,864 63.6) 48.5) —12.1 18.2) 27.4 | 1 
15,568,061 14,183.275 | 50.0| 27.3 22.7 12.6 | 0 12.2 | . | 
LLOYDS AND REGPROCAL | 
NR eA SR 44,723,020} 50.1 a 6.3| 15.0; 244 1.8] 1| 
1955... : stad 49 1 48,463,500 | 57.0 441) -11! 144 25.2 1.9 2| 
1956... : ihe 54 1 52,442,523 60.2 424) ~26) 13.7] 23.8 2.3 2} 
1987... | 0, 808,505 67.7 42.8) -105 4.1} 23.6 24 3) 
1958 | 67,041,689 62,213,712 69.6 409! -15!/ 135) 26| 20] 4) 
REINSURANCE COMPANIES 
3,576,422 | 3,594,062 62.0) 47.5| -95| 12.9 22.0; 48 5.0 
5,960, 163 | 6,381,293, 80.9) 30.0) -109) 62) 22) 1.7) 7 
cs 877} 68.8) 46.6) -154) 1.1 429) 14) 11] 
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Nationwide Mut. Group 
Has Six-Month Gains 


Nationwide had its best first half 
year ending June 30. Policies in force 
reached 3.2 million; premium income 
of $108 million was up 15.5%, and oper- 
ating gains totaled $4.7 million. The 
two mutual companies—auto and fire— 
accounted for $3.9 million of operating 
gain, compared with a loss of $471,000 
for the same period last year. 

Nationwide Life had an operating 
gain of nearly $1 million, a rise of al- 
most 50%, and insurance in force was 
nearly $1.5 billion, an increase of 8.6%. 
Nationwide General, which started 
business about a year ago, had a first 
half loss of $143,000, which was at- 
tributed largely to initial cost of 
starting business. 

Since the end of 1958, all companies 
except Nationwide General showed 


Reliance Loss Down, 
Volume Up At Half 


Reliance, General Casualty 
Hoosier Casualty had a combined 
derwriting loss of $1,494,862 for 


first half of 1959, down $650,990 trod 
the same period in 1958. Premi nS 
written were up 4.4% to $34,191,200 


Investment income was $1,700,312, 


gain of $13,520. Net income we 
$205,449, against a loss of $459,060 


the first half of 1958. 


Loss ratio to premiums earned Wai) 
62.7 and expense ratio to premiums 
written was 40.6. The total of 1033 
was 2.5 points below combined ratios 
for the first half of 1958. Assets at June 
30, 1959 were $128,577,850 and policy- 
holders surplus was $46,578,578. 





increases in surplus and all four Comte: 


panies reported growth in assets. 
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FieNATIONAL UNDERWRITER 


Describe Inter-Regional’s Functions, Defend Nationalization 


the more recent years of the period 
under review. 

IRIC’s research and recommenda- 
tions in connection with dwelling 
building and contents forms have been 
of great service to bureaus and indus- 
try and have resulted in great benefits 
to agents and brokers and the public 
in developing a clarity of meaning and 
understanding of coverage available 
to the public. Other activities include 
radioactive contamination protection 
and federal insurance. 

When the recommendations of the 
conference are received by the local 
rating organizations, they are inde- 
pendently studied and considered at 
that level by committees and govern- 
ing bodies of the rating organizations. 
In event of concurrence, the material 
so recommended is filed by the local 
rating organization with the state 
authorities. The member companies of 
IRIC have no obligation whatsoever 
to comply with the recommendations 
of IRIC. Adherence arises only out of 
the relationship of members and sub- 
scribers to each local rating bureau. 
It is believed vital to the maintenance 
of a sound industry and in the best 
public interest that fundamental prin- 
ciples be established and observed con- 
sistently. It is the purpose of IRIC to 
assist in achieving this objective from 
which effort results reasonable uni- 
formity and coordination of practice 
and principles among the various local 
fire rating organizations. 

Sen. Kefauver asked Mr. Close if 
there hadn’t been a good reason for 
the regional advisory organizations in 
the first place. Mr. Close said yes. 
This trend toward concentrating every- 
thing in one place of control and the 
operations of people and companies 
over the U.S. run by a handful of 
people in New York “doesn’t set well 
with me,” the Senator declared. 

It isn’t a “handful” of people, Mr. 
Close rejoined. 

If there is a regional body in the 
southeast, the people of Tennessee 
have a chance to get to it, but not if 
it is in New York, Sen. Kefauver went 
on. Mr. Close indicated IRIC would 
retain regional committees. That would 
give recognition to local fire insurance 
conditions. Also, local rating bureaus 
continue. 


Making National Word Final 


But there wouldn’t be a local ad- 
visory organization. “You have said 
that at times minor company officials 
don’t follow your advice. You are 
making it so that your word will be 
final.” Mr. Close didn’t agree. But the 
Senator pursued the subject for a long 
time and with alternately sad and 
sarcastic comments. He thought the 
elimination of the regionals the start 
of setting up central, national control 
in the fire business. When the McCar- 
ran act was passed, the industry 
wanted the business regulated by the 
states so that local conditions would 
be given consideration. The IRIC move 
seems a reversal. 

“We have no control over local rat- 
ing bureaus, and they continue as in 
the past,” Mr. Close said. At another 
point Mr. Close said he was confident 
that in the foreseeable future there 
would not be a national fire rating 
bureau. 

Yes but there is all this emphasis 
on uniformity and stability and a 
deemphasis on competition, the Sena- 
tor said. That is not the purpose, Mr. 
Close rejoined. The national advisory 


(CONTINUED FROM PAGE 5) 


body would recommend such things 
as uniform wording—that is in the 
public interest. If a form is litigated 
in one state, the result will be similar 
to the outcome of litigation in another 
state. It would recommend uniform 
adjustment procedures. 

All this would emanate from New 
York. Doesn’t this suggest federal reg- 
ulation, Sen. Kefauver asked. Mr. 
Close didn’t think so. 

The Senator brought out that when 
there is a conference of rating bureau 
managers it is held in New York at 
IRIC, the companies pay the expenses, 
and IRIC calls the meeting. 


Efficiency And Economy 


Mr. Close assured the Senator that 
there is no intent to lessen competi- 
tion, to get rating away from local 
responsiveness. The objective is to 
achieve greater uniformity, increase 
efficiency, and save some money. 

The Senator wanted a copy of the 
transcript of the IRIC sessions at 
which nationalization was discussed. 

He expressed apprehension when 
told the vote in IRIC on the proposal 
to make National Board a fire rating 
bureau was 25 to 16. “That close, eh?” 

Mr. Close said that inland marine 
and casualty is nationally rated. He 
added that he believed senior execu- 
tives have the right to a voice in the 
price and form of their product. Yes, 
Sen. Kefauver observed, but members 
of the casualty bureau write 35% of 
the total, members of IRIC write 65 to 
70% of the fire total. 

Mr. Close emphasized that the role 
of IRIC is to advise rating bureaus 
on how to do things and not what to 
do. 

Sen. Kefauver asked how much 
money Great American made in 1958. 
Mr. Close said $500,000 on premiums 
of $150 million. But on what capital? 
On $14,354,000 capital. However, Mr. 
Close said, that reflects the par value; 
the investor has to put in about three 
times that much. That makes about 
$42 million, and a $500,000 return the 
Senator considered very good. Mr. 
Close didn’t think so. Then, Sen. Kef- 
auver said, why not pay out part of 
the surplus to stockholders? 

Mr. McHugh told Mr. Close that 
the subcommittee is especially inter- 
ested in advisory organizations and the 
part they play in the business, with 
emphasis on rates. 

“We don’t make rates,” Mr. Close 
said. 

How does this differ from what the 
rating organization does in making 
rates? 


What IRIC Does 


The bureau compiles statistics fur- 
nished by statistical agencies, converts 
them to earned premiums and incurred 
losses, adjusts the result to the current 
rate level, and thus determines wheth- 
er to ask an increase or decrease in 
the rate level. If a change is indi- 
cated, the bureau determines which 
occupational classifications of 115 re- 
quire changing. The sum total of these 
changes should equal the rate level 
indication. 

If IRIC felt the rates were too low 
to provide the underwriting profit 
companies desire, would IRIC resolve 
the matter? 

No, Mr. Close replied, IRIC only 
recommends. Isn’t that rate making, 
Mr. McHugh asked. No, he replied. 
But, Mr. McHugh persisted, all the 
bureau does is assemble the statistics, 


which is a mechanical function. 

IRIC doesn’t have the full statis- 
tics, Mr. Close observed—only statisti- 
cal information of past years. It does 
not possess the information needed to 
convert that into changes in the rate 
level. Neither does IRIC have infor- 
mation on occupancy classifications. 

“But you do make recommendations 
designed to effect increases?” Yes, Mr. 
Close said—and decreases. Where has 
IRIC recommended decreases? Mr. 
Close said in Vermont, Utah, and Colo- 
rado, that he could recall. Mr. McHugh 
wanted to know the premium volume 
in those states. Approximately $75 
million, Mr. Close replied. Out of $1% 
billion, Mr. McHugh said. 

In response to other questions, Mr. 
Close said that IRIC, an advisory or- 
ganization only five years old, had not 
been examined by an insurance de- 
partment 


No Supervision 


“Your activity in recommending 
rate changes never has been super- 
vised,” Mr. McHugh said. “Isn’t this 
power over rates exercised by private 
groups without state supervision? If 
no department examined your records, 
no supervisory authority knows what 
you are doing.” 

“They know our procedures and 
principles,” Mr. Close said. Other 
questions elicited the fact that IRIC 
has 125 company members (no sub- 
scribers) that write 80 to 85% of the 
fire and allied business written by 
stock companies nationally, about 65 
to 70% of all fire and allied business. 
It operates on a budget of $120,000 a 
year, with nine clerical employes. 

What other stock companies operat- 
ing are not members, Sen. Kefauver 
wanted to know. Corroon & Reynolds, 
General of Seattle, North America, 
Federal, and Allstate, among others, 
Mr. Close replied. 

Mr. McHugh said that since mem- 
bers of IRIC executive committee have 
subordinate executives on the govern- 
ing boards of rating bureaus, how 
could they be “independent” in deci- 
sions regarding rates? 

Mr. Close said that perhaps one or 
two subordinates of the IRIC execu- 
tive committee are on a rating bureau 
board. However, he saw nothing im- 
proper in that if the rating bureau 
governing committee reached a decision 
its members thought good for the 
public and the business, even if it were 
recommended by IRIC. 

Mr. McHugh said he was not sug- 
gesting this was improper. He was 
just wondering how a rating bureau 
governing committee could be inde- 
pendent in view of its composition. Sen. 
Kefauver suggested that the bureau 
committee would be under’ some 
persuasion to follow the IRIC recom- 
mendation. Mr. Close said he hoped so 
but that in some cases the committee 
hasn’t done so, on occasion for good 
reasons of a local nature. 


Influence Over Rates 


The subcommittee is concerned 
about how much influence is exerted 
by IRIC over rates. He read a letter, 
dated Aug. 15, 1955, from J. L. Erhardt 
of Royal-Globe, to Jarl T. Sorenson of 
IRIC, dealing with the serious compe- 
tition that was developing for utility 
business. There was also correspond- 
ence on the subject from Felix Harg- 
rett of Home to Mr. Beckwith. The 
non-stock and non-admitted insurer 
competition was concerning execu- 
tives. Factory Mutuals and Lloyds 
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were getting into the field. It was sug. 
gested that the central lighting ang 
traction committee of IRIC meet ang 
take up rate levels and terms on this 
business. 

Mr. Beckwith indicated that the 
committee had met a number of times 
and that it did make certain adjust. 
ments it felt were warranted in con. 
nection with coverage for electric 
generating stations nationally. 

Mr. McHugh developed that here 
was a competitive situation the mem. 
bers of IRIC were meeting on a group 
basis. Such activities are not subject 
to supervision, he said. He sought also 
to show that there was concerted Op- 
position to the proposal of the Ken. 
tucky department to promulgate rules 
and standards for deductibles in that 
state. But Mr. Close said that the dis. 
cussion of that subject was for in- 
formational purposes only. No action 
was taken. Many IRIC companies, he 
said, are not opposed to deductibles, 

When Mr. McHugh suggested that 
Mr. Hargrett’s proposals in connec- 
tion with utility business is typical of 
the reaction of IRIC members to com- 
petitive situations of this kind, Mr, 
Close pointed out that that was Mr. 
Hargrett’s opinion of what ought to be 
done. “It might not be mine,” he said, 

The effect, Mr. McHugh persisted, 
is to tie the industry to the pace of 
the slowest companies. 

That is not so, Mr. Close said. The 
way the problem was worked out 
produced more competition. He added 
that IRIC members are about evenly 
divided on the deductible issue. 


Continental Casualty Has 
Gains In First Six Months 


Continental Casualty and its sub- 
sidiary, Transportation, wrote conso- 
lidated net premiums of $134,619,005 
in the first six months of 1959, an in- 
crease of $16,980,497 over the same 
period of 1958. Consolidated net in- 
come from operations amounted to 
$5,718,202 compared with $4,625,701 
for the first half of last year. 


Henne Succeeds Schick 
At Motorists Mutual 


Robert E. Henne, assistant claims 
manager of Motorists Mutual, has been 
named to succeed Harry J. Schick a 
claim manager. Mr. Schick was with 
the company 27 years, starting as ? 
claim adjuster in 1932, becoming as 
sistant claim manager in 1937 and man- 
ager in 1949. Mr. Henne has been as, 
sistant claim manager since 1954. He 
joined the company in 1952 as region 
adjuster in Cleveland and later becamt 
claim manager in Toledo and Cleve 
land. 


Form New Cal. Adjustment Co. 
Johnson & Martin, independent ad; 
justers of Los Angeles, has been re) 
organized, with the new firm name be- 
ing Pacific Casualty Claims Co., Hol} 


lywood, Cal. Paul W. Roy, claim — D 


ager for various insurance compan 
for 15 years, has joined Ray H. John, 
son as a principal in the new organiza 
tion, which will operate in nine west 
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ern states. Donald C. McKean h 
joined the company as claims depart 
ment manager. For 15 years he has 
been* with California State Fund ane 
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Pacific National Names Goins 

Pacific National has appointed Ey 
erett F. Goins sales manager of 
Pacific division. For the past 11 yé 
he has been with California Compe 
sation & Fire. 
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(Black Gives V 


Board,” Mr. McHugh wanted to know. 

“They didn’t agree with us,” Mr. 
Black replied. 

“You are familiar with the sugges- 
tion that a committee of lawyers be 
appointed to draft a law in accordance 
with these principles?” 

Mr. Black did not recall this, but 
he agreed that the bureau’s suggested 
course represented his views at that 
time. He did not agree with Mr. Mc- 
Hugh’s interpretation that the purpose 
here was solely to discourage or pre- 
vent independent filings and devia- 
tions. That was part of the purpose, 
but that would not be the inevitable 
effect of such a law, he said. 

There is a lot of competition that 
is not based on rate, Mr. Black de- 
clared. He went on to say that it 
might be Utopia if there were one 
rate, and that the public very likely 
would be benefited. However, that is 
impossible, he stated. If people with 
different ideas want to put their 
money into an insurance company, it 
is the way of free enterprise that they 
ought to have the opportunity to lose 
it. 

Two Classes Of “Members” 


He indicated he had changed his 
views since 1956 that it would be a 
good idea for bureaus to have full 
members and independent members. 
The latter would have access to the 
services, statistical information and 
other material of the rating bureau 
but would be free to use such ma- 
terial as promulgated by the bureau 
or with modifications. 

“I do not think any company should 


be free to drop the bureaus, which 
are such an important part of the 
business,” he declared. Companies 


should be free to improvise, but with- 
in the bureau. 

Suppose companies don’t want to 
join the bureau but just want to im- 
provise? 

Suppose, Mr. Black replied, they 
don’t want any part of the bureau’s 
statistics or information. Let them do 
it themselves, then, he said. 

But, pursued Mr. McHugh, suppose 
they could buy the services? 

That, Mr. Black said, was what he 
Was proposing in “independent mem- 
bers” of the bureau. 

But if all the companies walk out 
on the bureau as members and do not 
handle or face up to their responsibil- 
ities of management of the bureau, 
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reau, he declared. He said he wanted 
companies tied to the bureau, but 
with freedom of action. 

However, he added, some protection 
is necessary against loss leaders. He 
assumed that would come through the 
commissioners. 

At another point Mr. Black said he 
favored the partial subscribership 
Principle for multiple peril coverages 


Delta F.&4C. Now 


In Receivership 


Delta Fire & Casualty of Baton 
Rouge has been placed in receivership 
by a Louisiana district court, and 
Commissioner Hayes has been named 
Teceiver. He initiated the court action. 

David W. Thomas, founder, presi- 
dent, treasurer and general manager 
of the company, owns Delta General 
Agency of Baton Rouge which has a 
58.8% stock interest in the insurer. The 
latter began operations in April, 1952, 
and at Dec. 31, 1958 reported policy- 
holders surplus of $354,000. 
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and that he was also in favor of the 
M-1 report of National Assn. of In- 
surance Commissioners. 

He said executives did not reach 
any conclusion to the question of 
whether partial subscribership would 
be a good thing for them to follow. 

Has Home opposed deviations and 


independent filings, Sen. Kefauver 
added. 
No, sir, Mr. Black said. There has 


. 


been some litigation inaugurated by 
bureaus of which Home is a member. 
However, Home has voted against 
that litigation every time except one. 
That was in North Carolina, when, on 
one occasion, an executive of Home 
voted for the action “before I could 
get to him.” 


Questioned On Term Rule Revision 


Mr. Black was questioned on the 
revision in the term rule which pro- 
duced a reduction in the discounts and 
a resulting rate increase of 6 to 7% 
in 40 states. 


23 
W. W. Allen, vice-president of 
Home, answered. He indicated how 


Inter-Regional made the recommen- 
dation, which eventually went through 
rating bureaus to the insurance de- 
partments for approval. He indicated 
that the increase in rate of 6.8% was 
over a five year period, and was not 
per year. 

Sen. Kefauver asked Mr. Black to 
prepare for the subcommittee figures 
on how often recommendations of ad- 


visory organizations such as Inter- 
Regional are rejected by rating bu- 
reaus. 
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Editorial Comment 


Is Advertising Automating Sales? 


For many years, practically every 
business regarded advertising as a 
supplement to salesmanship—an im- 
portant one to be sure, but secondary 
nevertheless. On the marketing team, 
advertising was the utility player and 
salesmanship the star. Now the line- 
up seems to be changing. Advertising 
has gradually taken a large share of 


the limelight away from the sales- 
man. 
Robert W. Sarnoff, chairman of 


National Broadcasting Co., has writ- 
ten and spoken with keen insight into 
this development. He maintains that 
the world no longer beats a path to 
the door of the better mousetrap mak- 
er. To make sales, even the manu- 
facturer with a; better product must 
first run a survey on who wants 
mousetraps, what kind and what 
color, how many, and in what price 
range. Then, after he mass produces 
the improved model he must forage 
for customers—and not on his or their 
doorsteps but inside their living 
rooms, dens and even at their break- 
fast tables. 

It is not only the practice of the 
customer seeking out the maker that 
has grown archaic, Mr. Sarnoff points 
out. It has also become less and less 
possible for many manufacturers to 
say: “We’ll make the product and let 
the dealer sell it.” In varying degrees, 
depending on the product, it is the 
manufacturer who must shoulder the 
selling function if he wants to control 
and expand his own market. 

This profound shift in marketing 
practice is perhaps the dominant con- 
sideration in the profit picture of all 
modern business, Mr. Sarnoff be- 
lieves. The executive or the company 
that ignores the need for a direct 
marketing link to the consumer is 
headed for obsolescence. This fact is 
so basic that even the selling of insur- 
ance, a personalized sector of busi- 
ness in which the dealer—the sales- 
man—still does most of the work in 
finding and selling the consumer, is 
influenced by it. Despite the essential 
role of the salesman in this field, com- 
petitive strategy dictates more and 
more help from the home office in the 
form of a direct advertising approach 


to potential customers. 

The ultimate example of the mod- 
ern marketing trend is seen in super- 
markets and other outlets where the 
customer makes her own selection, 
virtually without retail salesmanship. 
She has become the maker’s customer, 
rather than the dealer’s. She buys by 
brand and label because she has been 
pre-sold in the house by the maker, 
even before she sets foot in the store. 
The pattern of automobile sales pro- 
vides another illustration. Here, the 
dealer is an active and vital link be- 
tween maker and consumer. Yet he 
cannot initiate enough sales on his 
own to maintain modern sales goals. 
The manufacturer must supply the 
impetus. He must germinate the sale 
in the consumer’s mind by attracting 
him to the showroom where the dealer 
can consummate the marketing pro- 
cess. 

In recent years, salesmen in every 
field have been derided for below par 
performance. Can it be because their 
function to a large degree has been 
taken over by advertising? Is it pos- 
sible that selling—of all things—has 
partially been automated? 

Insurance men may recoil from 
these questions. They may also be 
disturbed by Mr. Sarnoff’s observa- 
tions, and some will no doubt note 
that he has a special interest in ex- 
tolling advertising. That fact should 
not deter insurance men from sifting 
his observations for their application 
to their business. But here, as else- 
where, the business may find that 
the most difficult phase of seeking 
the truth is deciding whether it really 
wants to know it.—J.N.C. 





Personals 


John B. English of Chicago, who was 
recently promoted to Great Lakes re- 
gional manager of the Springfield- 
Monarch companies, and Mrs. Macie 
Schwerling of Cincinnati were married 
at Highland Park, Ill. Mrs. English is 
executive vice-president of the Isle of 
Capri restaurant at Southgate, Ky., 
and owner and developer of Macerama, 


a new housing development in Cold 
Springs, Ky. 


Preston Estep, president of Transit 
Casualty and of Selective, has been 
elected chairman of General Banc- 
shares Corp., a holding company for 
eight midwestern banks and its prin- 
cipal subsidiary, the Bank of St. Louis. 


Deaths 


THOMAS J. GRADY, 68, president 
of the Grady & Koch agency of St. 
Louis, died at Eureka, Mo., after a 
long illness. He founded the agency 
in 1944. 





ADOLPH T. LAMPUS, 70, agent at 
Cleveland since 1917, died. 


JAMES P. BENNETT, 61, Los An- 
geles agent and past president of 
California Assn. of Insurance Agents, 
died as the result of injuries sustained 
in an automobile accident July 27. 

Mr. Bennett was business manager 
and comptroller for land syndicates in 
southern California before entering 
insurance at Los Angeles in 1933. He 
was president of Bennett & Hickox 
agency; president of Little, Bennett & 
Terry, and president of James P. 
Bennett & Co. He served as president 
of the California association in 1956. 
Earlier he had been president of In- 
surance Assn. of Los Angeles. 


LOUIS GORDON, 84, 
agent, died there after 


IRWIN D. RICH, 68, partner in the 
Rich & Cartmill agency at Tulsa, died 
there of a heart attack. He had been 
with the agency since 1922. 


Elizabeth, N.J., 
a long illness. 


WILLIAM J. PRIETZEL, president 
Heritage Mutual of Sheboygan, Wis., 
died at his home in Plymouth. Mr. 
Prietzel, who was 78, had been presi- 
dent since 1926 and was one of the 
founders of the company a year earlier. 


JOHN C. KADYK, 59, secretary of 
Lincoln Casualty, died at Springfield, 
Ill. He had also been with the Illinois 
department. 


F. SIDNEY HOLT, retired assistant 
secretary of Aetna Fire who had been 
in charge of the company’s publicity 
department for more than 29 years be- 
fore his retirement in 1957, died in the 
hospital at Hartford. He joined Aetna 
Fire in 1928 after newspaper experi- 
ence with the Brooklyn Eagle, the 
New York Sun and Associated Press. 
He was named assistant secretary of 
Aetna Fire in 1948 and was one of 
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per year (3 years, $23); Foreign $9 per year (3 years, $24.50). 30 cents per copy, back copies 

50 cents. CHANGE OF ADDRESS: Enclose mailing wrapper and form 3579 with new address, 
and allow three weeks for completion of the change. 


$7.50 per year (3 years, $20); Canada $8.50 | 


BUSINESS OFFICE 
420 E. Fourth St., Cincinnati 2, Ohio 
Charles P. Woods, Sales Director 
REGIONAL SALES MANAGERS 
Fred Baker, Atlanta 
Paul Blesi, Cleveland 
Alfred E. Cadis, Dallas 
David Chapman, Des Moines 
J. T. Curtin, New York 
Dana L. Davis, Boston 
James E. McSurely Jr., Denver 
William J. Gessing, Detroit 
Clarence W. Hammel, New York 
Roy H. Lang, Boston 
Howard J. Meyer, Minneapolis 
Raymond W. Rieke Jr., Los Angeles 
William D. O’Connell, Chicago 
George C. Roeding, Cincinnati 
A. J. Wheeler, Chicago 
Robert J. Wieghaus, Chicago 
George E. Wohlgemuth, St. Louis 
| Robert I. Zoll, Philadelphia 
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the first fire and casualty advertising 
men to achieve officer status. He was 
a former president of Insurance Aq. 
vertising Conference. 


CHARLES D. HIGH, 41, head of the 
Cincinnati agency of Donald G. High 
& Son, was killed when his automobile 
ran off a busy street in Cincinnati ang 
collided with a lamp post. Mr, High 
was on his way to his office at the 
time. He started in the insurance 
business as an agent for Penn Mutual 
Life in 1940 and later took over the 
High agency in suburban Roselawn on 
the death of his father. 


ELLIOTT MIDDLETON, 83, retired 
secretary of Sun, died at his home ip 
Montclair, N. J. He began his career 
with Aetna Fire in Cincinnati in 1899 
and was transferred to Chicago several 
years later. He became manager of 
Tennessee Inspection Bureau in 1909, 
assistant manager of Western Actu- 
arial Bureau in 1917, and manager of 
Pacific Actuarial Bureau in 1920. He 
joined Sun as secretary in 1923 and 
retired in 1946 after which he con- 
ducted a general insurance business 
in Montclair until 1957. 


Stocks 


By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, August 25, 1959 






























Bid Asked 
AW. COBURG .n.cicccccccsecsccssss 186 190 
, EE TES 70 
MI II cuscthestiicsesigsp coins 251 255 
American Equitable .....0.000000000... 38 40 
American (N. J.) o..00..... 2614 7 
American Motorists 19 21 
American Surety 20 21 
i PRINS Ce RE apes , 33 34 
Continental Casualty .....000........ 135 137 
Cn: Re RN ai ccccgceieicretscics 6812 11 
I -svcsecttesissericcsaces 51% 53 
Fireman’s Fund 5944 61 
General Reins. .................. 88 90 
SR PUIIIIND « Suiisicdapscistsotinneehocpnisnnen 3212 3314 
Great American 39! 402 
Hartford Fire .......... 184 188 
Hanover Fire ..... 7 38% 
Home of N. Y. .. : 52 54 
Ins. Co. of No. Amer 136 138 
SUIT TUNIS» dicesiccsunidhchoesecthatelnaicavtbasecs 33% 3514 
Maryland Casualty 37 38 
Mass. Bonding ............ 33 34 
National Fire .......... 124 128 
SOND TID ~ sssvineicteviiecsinccsiscndicces 391 41 
New Amsterdam Cas. ................... 4412 46 
New Hampshire ..............:0:ccsccsseseseeees 46 48 
North River ............. 3812 40 
I EY oacvnccesccvsivsasincrcsecsoues 31% 33 
TE, COMIN | sisisicscsseseccsansarntuonins 78 80 
BE RII, —-- ids diccxsacaetincnalantnet 2154 22% 
Bes CT. HE TE. We. secsacecssncentiees 21 22 
IE iiiccin ch dnestneshssesapradascettang thaccies 4512 47 
Sc: BORNE TIF UI sccinxéosispisnsvievetesesetis 5634 58 
Springfield F.&M. .................. 32% 33% 
Standard Accident ..............0..... 562 58 
MEI | Givacscentacedeischcnes thceisactecoiapses 94 96 
MIT CITED. sincosesncsbccnsastasesiseizecusctennecis 8012 82 
SS ay,” See Syn. Rem aw Ye 29 30 
Denzel G. Rogers Named 


Home Owners Mutual Head 


Denzel G. Rogers has been elected 
president and a trustee of Home 
Owners Mutual of Chicago. He was 
formerly vice-president of American 
Equity group and a director of Relia- 
ble. In the business 29 years, Mr. Rog- 
ers began with U.S.F.&G. at Ballti- 
more and later became special agent 
for Iowa and Nebraska, state agent for 
west Missouri and Kansas and state 
agent in upstate New York at Syra- 
cuse, Rochester and Buffalo, returning 
to the home office as underwriting 
manager of the marine department in 
1948. 

In 1951 he joined Maryland Casu- 
alty as marine manager to initiate the 
company’s entry into the inland ma 
rine field and in 1955 assumed under 
writing supervision of the company’s 
homeowners business. He went with 
American Equity in 1956, 
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HieNATIONAL UNDERWRITER 


Prepares Complete Ad Program For Agents 


(CONTINUED FROM PAGE 1) 


each kind of advertising and by 
months. Each amount should be justi- 
fied in terms of the result he expects. 
Once the plan is set up and the 
budget determined, the agent should 
stick to it. 

This preliminary advice would be 
valuable in itself, but the company 
goes much further. It takes the agent 
by the hand and leads him step by 
step, through its guide book, to the 
attainment of a practical program. 

All media are analyzed: newspapers, 
direct mail, radio, TV, phone directory 
yellow pages, giveaways, billboards, 
car cards, window displays, film 
trailers and publicity. The advantages 
and costs of each are outlined and 
the agent is told how to proceed in 
using them and how to get help from 
the company. 

In the case of newspaper advertis- 
ing, Central Mutual not only provides 
a complete campaign of ad mats, in 
various sizes with provision for agency 
signature, but every time a new policy 
is issued, a new mat is made avail- 
able at once for immediate exploita- 
tion of the new coverage. In addition, 
the company runs special cooperative 
ad campaigns from time to time, built 
around a timely theme. The agent 
selects a specified number, and the 
company pays half the cost of running 
the special campaign. 

The company’s direct mail program 
for “tomorrow minded agents” in- 
cludes a series of year round mail- 
ings in the form of letters to prospects, 
present policyholders and financial 
executives. Clever art and catchy 
gimmicks drive home the point of 
each letter. The agent’s only task is to 
compile the mailing list, and the com- 





pany does the rest—writing, printing, 
and mailing in behalf of the agent 
whose signature is prominently dis- 
played. 

This year, agents had a choice of 
four time schedules for this four let- 
ter series—concentrated spring mail- 
ings to take advantage of the peak 
buying season; concentrated fall mail- 
ings at the renewal season; a con- 
tinuing campaign to permit maximum 
follow-up, and split list mailings for 
two concentrated campaigns in one 
year. 


Unusual Direct Mail Response 


In addition, Central Mutual sends 
insured three letters on behalf of the 
agent to keep customers sold on the 
latter’s service. These are signed by 
L. G. Purmort, the company’s presi- 
dent. The customer relations value of 
these letters is a valuable adjunct to 
sales. Mr. Purmort expresses apprecia- 
tion of insured’s business, reempha- 
sizes the advantages of doing business 
with the company, and thanks the cus- 
tomer on behalf of the company, him- 
self and the agent. The latter’s serv- 
ices are “kept sold.” 

The letters also include an offer of 
an attractive gift. This year, the gifts 
included, a budget plan file folder 
with separate compartments for sav- 
ing money for special purposes, < 
mechanical liquid-lead pencil, and an 
interlocking key holder with separate 
rings for house and car keys. 

Response to these letters has been 
little short of sensational. For example, 
on June 9, 64,000 letters were sent 
with the offer of the key chain. Replies 
totaled 17,691 or 27.6%. Another mail- 
ing of 64,000 with the mechanical 





- 


Ne 


WANT ADS 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 
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SPECIAL AGENT 


Major Multiple Line Stock company has 
vacancies for capable and conscientious 
fieldmen. Positions in Nebraska, Oklahoma, 
Kansas, Texas and Missouri. Good salary 
and most complete benefits. True producers 
will be eligible for incentive compensation. 
Positions require a college degree and at 
least one year field experience involving 
production of Fire business. Age 25 to 35. 
All replies will be acknowledged and will 
be kept confidential. Address Box J-22, c/o 
The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 


SPECIAL AGENT 


A progressive Stock Group has opening for Mil- 
waukee territory Special Agent. Multiple Line 
experience desirable. Excellent opportunity. Give 
outline of experience in reply. Address Box J-33, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








COLORADO FIELD MAN 
Special agent for casualty company with 
200 agents in Colorado. Salary and bonus. 

P. 0. Box 928 
Denver 1, Colorado 











Fire Production Manager 


Large Multiple Line Stock Group has opening 
in its Midwest branch in Chicago for a Fire 
and Inland Marine Production Manager. Heavy 
Production background needed. Salary open. 
Age to 49. All replies will be treated with con- 
fidence. Reply Box J-3!, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





WANTED 
WISCONSIN FIELDMAN 


Multiple Line Stock company with well estab- 
lished agency plant desires experienced Fieldman, 
preferably with heavy field background in Wis- 
consin and who is familiar with entire state. 
Address Box J-38, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











FIELDMEN 


Western New York, Rochester Branch, well known 
Multiple Line Stock Group looking for fire special 
agents. Attractive salary and advancement. Please 
tell us briefly your experience and general back- 
ground. All replies held in strictest confidence. 
Write Box J-14, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


EXCELLENT OPPORTUNITY 


A going agency with First Class companies needs 
a top notch general fire and casualty man fa- 
miliar with the Ft. Lauderdale, Florida area. A 
man under 50, an aggressive producer, to build 
up the agency with the opportunity of acquiring 
part ownership. All replies confidential. Please 
reply giving résumé. Our personnel know of this 
ad. Reply Box J-28, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4 IIl. 














AUTOMOBILE UNDERWRITER 


Excellent opportunity in our home office 
for experienced Automobile and Liability 








Attention—Casualty Claims Men 
EXCELLENT OPPORTUNITIES FOR 
SENIOR CLAIMS EXAMINERS 


in Home office of progressive multiple line 








pencil offer made on June 15, has 
drawn 16,892 replies or 26.4% to date. 
Since the accepted practice in meas- 
uring direct mail response is to take 
the total number of replies to a letter 
series and divide by the total of names, 
the campaign has had a 54% return. 

Central Mutual has a complete vari- 
ety of promotional folders and stuffers 
which it recommends for inclusion 
with every letter, bill or invoice that 
leaves the agency office. A complete 
assortment of self mailers with reply 
ecards is also available. Agents with 
special direct mail problems can con- 
tact the company for help. 

The company has provided reliable 
guides for setting up an agency ad- 
vertising budget. From its experience, 
it recommends the following expendi- 
tures for agencies of varying sizes. 
On the basis of expected premium 
volume of $15,000 to $30,000 the rec- 
ommended advertising expenditure is 
3% to 4.7% of commission income or 
$185 to $425 a year. Other recommen- 
dations on the same basis are: $33,000 
to $60,000, 3.5% to 4.1%,or $380 to $455; 
$60,000 to $100,000, 3.5% to 4.5%, or 
$620 to $850; $100,000 to $200,000, 3.3% 
to 4%, or $950 to $1,170, and $200,000 
to $400,000, 2.3% to 3.2%, or $13,600 to 
$1,840 a year. 

Central Mutual has also set up 
model ad campaigns for average agen- 
cies. Agents can select the one most 
nearly corresponding to their situa- 
tion, and purchase all material from 
the company. For example, the $15,000 
to $30,000 agency in a small town 
with a widely read weekly newspaper 
can have a letter campaign to 100 
general prospects for $20; letters con- 
cerning specific coverages for $60; 
postcards for $40; 24 one column by 
five inch mat ads for $120; a yellow 
page phone listing for $20; and promo- 
tion novelties for $50. Total cost for 
the year’s campaign to reach all avail- 
able markets is $310. 

The $200,000 to $400,000 agency’s 
letter campaign to 400 general pros- 
pects would cost $80; letters on speci- 
fic coverages, $100; postcards, $100; 
newspaper mat ads, $750; radio spots, 
$100; yellow page listing, $60, and 
novelties, $150, for a total of $1,340. 

In both examples cited, as well as 
in the case of agencies of various sizes 
between these extremes, the letters 
to policyholders from the president, 
and stuffers and promotion folders are 
supplied free. 

Each year, Central Mutual revises its 
low cost direct mail program geared 
to the exact needs of producers. It is 
not a company campaign but is per- 
sonalized for the local agent. All sales 
messages are written from his point 
of view, and his agency signature ap- 
pears on every mailing piece. These 
campaigns sell and resell consumers 
on the skill and services of the agent. 

Central Mutual, in effect, assumes 
the job of professional preparation of 
advertising and hands it to the agent 
in a complete, low cost package. An- 
other example of company assump- 
tion of hitherto time consuming agen- 
cy activity was provided last year 
when the company introduced in the 
midwest the Central-Ized Family In- 
surance Plan under which all policy- 





LIABILITY CLAIMS SUPERVISOR 
WANTED 


by large multiple-line Company with Home Of- 
fice in New England. Man we seek must possess 
creditable background and presently engaged 
in supervisory work—preferably on Home Office 








; level. Excellent rtunity. ly give résumé 
Underwriter. Please give age and details wre iain O'Malley, V.P. pratonsca gach tos a ha aaah Male—Female 
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writing is done by the company, 
original policy is mailed to the pro. 
ducer for delivery. Renewals are by 
certificate. The company handles bill. 
ing and collections. 

To enhance the agent’s customer re. 
lations and to explain advantages of the 
plan, on behalf of its producers, Central 
Mutual has prepared two folders for 
mailing to insured. The first, sent with 
the initial policy, explains to insure 
that by handling the billing, the com. 
pany is conserving the agent’s time ty 
allow him to devote more attention tj 
the customer’s needs. An agent, freed 
from detail, can do a more professional 
job for insured. 

When he receives his renewal cer. 
tificate, insured is reminded in a fol 
low up folder that by turning ove 
billing and other detail to the com. 
pany, the agent has made himself 
more available for personal service— 
especially fast claim action. The agent 
is free to spend time analyzing and 
solving insurance problems. In short, 
the professional aspects of agency 





service are highlighted to insured, and 
enhances his confidence in the agent, 

Under the Central-Ized plan, an ap- 
plication must be completed for fire. 
automobile, casualty and inland ma- 
rine policies. Under a section of the 
form headed “remarks,” or by a sep- 
arate memo, the agent gives additional 
information which will aid the com- 
pany in judging acceptability of the 
risk. When budget terms are desired, 
this is noted in the application. 


Other Details 


The application is binding on its 
effective date. If a risk does not meet 
the company’s underwriting require- 
ments, an earned premium is charged 
for the period protection was in force. 
A company check is issued for the un- 
earned premium and dividend. The 
check, payable to insured, is mailed to 
the agent for delivery. If earned pre- 
mium is less than $2, it is waived and 
the premium is refunded in full. 
Bureau and manual rates are used. 
Policies are standard in form and 
subject to Central Mutual’s usual div- 
idend. 

Prior to expiration, an extension 
certificate will be issued for a policy 
period equal to that of the original 
policy, unless a change is desired. Un- 
less state rules or mortgage require- 
ments do not permit, auto policies are 
written, as well as extended, for six 
months. Premiums on the extension 
certificates are based on the bureal 
or manual rates at time of extension. 
A modern budget plan was also made 
available to agents in 1958. 

Central Mutual’s marketing proce- 
dure is deceptively simple and un- 
complicated. It helps the agent get 
business by taking over the most dif- 
ficult phases of advertising and sales 
promotion. It centralizes the business 
for efficient economical company 
handling. The company believes this 
will free the agent to produce still 
more. Bolstering this program, are the 
technical and advisory services of field 
representatives, underwriters and oth- 
er technicians. The result is a modern 
marketing program for the company’s 
“tomorrow minded agents.” 


Insurance Brokers Assn. of Massa- 
chusetts will hold its annual outing 
and golf tournament Sept. 25. 





NOSKER EMPLOYMENT AGENCY 
Insurance Specialists Since 1923 
California Positions 
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and associations, orderly progress can 


be made. 
Mr. Wayne’s statement then took up 


the previous testimony of W. Perry 
Epes, counsel of North America, in 


order to give the subcommittee facts 
to determine whether IMIB activity 
cited by Mr. Epes represented harass- 
ment of North America by the bureau, 
the reverse, or an honest difference of 
opinion. 


Refers To Hearing 


Mr. Wayne referred to a hearing 
before the New York department at 
which a deviation of Reliance was dis- 
approved, and the bureau was upheld 
on its position. As quoted by Mr. 
Wayne, Mr. Epes testified that fol- 
lowing the hearing, IMIB instituted 
rules which prevented members from 
obtaining deviations until North Amer- 
icea’s successful deviation in June, 
1949. The rules to which Mr. Epes al- 
luded, according to Mr. Wayne, were 
adopted under the guidance of Vice- 
President Lucas of North America, 
then chairman of the executive com- 
mittee of IMIB. 

Mr. Wayne reviewed and docu- 
mented other contentions between 
North America and his organizations 
and concluded with the observation 
that he believed he had answered the 
criticisms leveled against him per- 
sonally and against the organizations 
he serves. 

Morton V. V. White, Allentown, Pa., 
of the federal affairs committee of 
National Assn. of Insurance Agents, 
read a statement summarizing his 
group’s position. NAIA feels that two 
factors must be weighed in the sub- 
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committee’s considerations. The first 
is freedom of competition. Agents feel 
that never before have they had such 
freedom of choice as to cost or cOv- 
erage from the several companies they 
represent. That freedom of choice ex- 
tends beyond agency offices to the 
public, which will never know that 
there may be a difference in flavors 
until it has sampled more than one. 

The other matter of vital concern 
to NAIA is preservation of state regu- 
lation. The business has gone through 
a decade of trial and error under 
present laws. The public has not suf- 
fered, nor have the insurers in terms 
of volume, unless by their own choice, 
although their percentage of profit 
may be lower. 

Agents live in mortal fear of fed- 
eral regulation, Mr. White continued. 
He said NAIA concurred with pre- 
vious testimony before the subcom- 
mittee by Robert A. Hedges, professor 
of insurance of University of Illinois, 
who observed: “I think that smaller 
mistakes will be made at state level.” 
Decries Federal Rule 

Alfred J. Bohlinger, former New 
York superintendent, now practicing 
law in New York, testified that he 
appeared in a private capacity, and 
that his views were personal and not 
those of any of his clients which in- 
clude National Assn. of Independent 
Insurers and North America. 

Mr. Bohlinger is opposed to federal 
regulation, unless it can be demon- 
strated that state regulation has not 
been in the public interest. He be- 
lieves that the states and the com- 
missioners have done a good job. Any 
federal administrative agency created 
to handle thousands of rating filings 
a year would be monstrous in size as 
well as in cost. Federal supervision 
would not eliminate the need for reg- 
ulation at the state* level, for the bulk 
of business written is local in charac- 

Mr. Bohlinger advocated more com- 
petition in the business, particularly 
in fire. He believes state rate regula- 
tion should be improved. In this con- 
nection, he recommended revisions in 
the all-industry laws with respect to 
deviations, minority appeals, partial 
subscribership and aggrieved parties. 
Under present laws, bureaus have 
been able to engage certain companies 
in numerous departmental hearings 
and in litigation. 

Likes California Law 


He believes that in states which re- 
quire mandatory bureau membership, 
irrespective of whether such laws 
contravene the intent of public law 
15, consideration should be given to 
amendments which will not only rec- 
ognize but establish the right to in- 
dependent operation. However, he did 
not wish to convey the impression that 
the all-industry type of law should 
be retained. On the contrary, he thinks 
the intent of Congress in enacting 
public law 15 will be better im- 
plemented by the adoption of the 
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California type rating law which rec- 
ognizes the right of action in concert 
but also gives full play to independ- 
ents. 

The California law is more liberal. 
Members or subscribers to rating or- 
ganizations there are not required to 
adhere to bureau rates. In his opinion, 
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companies have been able to compete 
in rates and forms. 

Mr. Bohlinger does not believe that 
a mandatory bureau law is a desira- 
ble approach to a competitive pricing 
system. He criticized the North Carol- 
ina law which makes “everybody a 

member of the lodge.” The only escape 





hatch there is by the deviation route 
which has deficiencies. Freedom from 
compulsory bureau membership does 
not mean avoidance of regulation or 
supervision by the state, Mr. Bohl- 
inger pointed out. 

He suggested restatement of the in- 
tent of Congress in the McCarran act. 
Questioned on North America’s 
proposed amendment to the act, he 
noted that it might be desirable to the 
extent that it clarifies the intent of 
Congress. He observed, however, that 
every amendment adds to arguments 
on the interpretation of a law. He 
thought well of a statement in the re- 
port of National Assn. of Insurance 
Commissioners committees, quoting 
the report of the House judiciary com- 
mittee on the McCarran act which 
declared against compulsory bureau 
membership and for competition on a 
sound financial basis. 


North Carolina’s Rebuttal 


William J. Joyner of Raleigh, coun- 
sel to North Carolina Fire Insurance 
Rating Bureau, upheld that state’s 
law. He said it restricts unrestrained 
deviations which could impair the 
solvency of insurers and curtail avail- 
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ability of coverage to insured. 

He said that the rating bureau has 
not taken unnecessary delaying ac- 
tion on deviations, and has never ap- 
peeled to the courts from a decision 
of the commissioner on the merits of 
a deviation. The only appeal in such 
a case was with respect to the ques- 
tion of whether the bureau had 
waived its right to be heard. 

He charged that in North Carolina 
North America is interested in obtain- 
ing deviations in order to get the 
cream of the fire business. The com- 
pany is not interested in lowering fire 
rates generally. In fact, while press- 
ing for certain deviations, it attempted 
to get general fire rates increased in 
order to deviate more comfortably, he 
alleged. 

Early this year, even after Com- 
missioner Gold had pointed out that 
North America was losing money on 
extended coverage in North Carolina, 
the company still insisted on its right 
to reduce EC rates 10%. That is not 
reasonable rate making for the pub- 
lic’s benefit. It is competition with a 
vengeance, and the type that North 
Carolina intends to prevent, Mr. Joyn- 
er concluded. 
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